JoKymeHT npegoctasneH KoHcynbTaHTAOC

21 niona 2014 ropga N 256-93

POCCUIACKAA ®EAEPALMA
®EAEPANBHbIN 3AKOH

O BHECEHUW U3MEHEHUI
B OTAE/IbHbIE 3AKOHOAATE/IbHBIE AKTbl POCCUACKOW ®ELEPALUN
No BONPOCAM NPOBEAEHMUA HE3ABUCMMOW OLIEHKM KAYECTBA OKA3AHUA
YCNYTr OPFTAHU3ALUUAMMU B COEPE KY/IbTYPbI, COLLMAZIBHOIO
OBCNYXKUBAHUA, OXPAHbI 340POBbA N OBPASOBAHUA

NpuHAT
locyaapcTBeHHOM [ymoit
4 viona 2014 ropa

OpobpeH
Cosetom depepauunm
9 niona 2014 ropa

Cratba 1

BHectn B 3akoH Poccuiickon Pepepaumm ot 9 oktabpa 1992 roga N 3612-1 "OcHosbl
3aKoHogaTenbcTBa Poccuiickoii ®eaepaumm o KynbType" (Begomoctn Cbesaa HapoAHbIX AenyTaToB
Poccuiickoir depepaumm n BepxosHoro CoseTa Poccuiickont ®depepaumm, 1992, N 46, ct. 2615;
CobpaHue 3akoHogaTenbcTBa Poccuinckont depepaumm, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N
1, c1. 21; 2008, N 30, ct. 3616; 2013, N 17, cT. 2030; N 27, c1. 3477; N 40, ct. 5035) cnegyoume
U3MEHEHMUSR:

1) pasgen VI gononHutb ctatbsimm 36.1 1 36.2 cneaytoLLero cogepsKaHus:

"CraTbs 36.1. He3aBMCHManA oLEeHKa KauecTBa OKa3aHWA YCAYr OpraHmn3aumMamm KyabTypbl

HesaBucrMas oueHKa KayecTBa OKas3aHWs YyCayr opraHM3auvsamMM KynbTypbl SBAAETCA OAHOW U3
dopm 0bLLECTBEHHOIO KOHTPOA U NPOBOAUTCA B LENaxX NpeaocTaBieHus rpaxgaHam mHdopmauum o
KaQuecTBe OKasaHMA YCAyr OpraHmsauMaAMK KynbTypbl, @ TaKKe B LENAX MOBbIWEHUS KayecTBa WX
OeATeNbHOCTU.

HesaBncrmas oOLeHKa KayecTBa OKasaHMA YCyr opraHuM3auuaMu KyabTypbl NpedycmaTpuBaeT
OLLEHKY YC/IOBWIA OKasaHMA yCAyr Mo TaKMmM OBWMM KPUTEPMAM, KaK OTKPbITOCTb M AOCTYMHOCTb
nHbopmauum 06 opraHM3aummM KyabTypbl; KOMQOPTHOCTb YCNOBUM NpPeaoCTaBNeHUA yCayr W
OOCTYMHOCTb MX MOJIyYeHUA; BPEMA OMWUOAHWUSA NPenocTaBNeHus ycayru; AobpoXKenatenbHoCTb,
BEX/IMBOCTb, KOMMNETEHTHOCTb PAabOTHMKOB OpPraHM3aLMM KyabTypbl; YOOBAETBOPEHHOCTb KayecTBOM
OKasaHuA ycayr.

HesaBncMMas oOLEeHKa KayecTBa OKas3aHWsA YCAyr OpraHM3auvsamu KyabTypbl MNPOBOAUTCS B
COOTBETCTBUM C NONOXKEHUSMM HACToALLeN cTaTbW. [py NnpoBeaeHWN HE3aBMCMMOM OLEHKM KayecTBa
OKasaHMA YyCAyr opraHmMsaumMammn  KyabTypbl UcCNonb3yetcs obuieaoctynHas uWHbopmauus o6
OpraHusaumax KyabTypbl, pasmelllaemas B TOM Ymcae B GOpMe OTKPbITbIX AaHHbIX.

HesaBuncMMas oOLEHKa KayecTBa OKas3aHWA YCAyr OpraHuM3auusmu KyabTypbl MPOBOAUTCS B
OTHOLLEHUM OpraHM3alUMii KyabTypbl, ydupeauTensmum KOTopbix fBasatoTca Poccuiickaa Pepepaums,
cybbeKTbl Poccuiickon deaepauumn UAM MyHMLMNaAbHble 06pa3oBaHMA, APYrMX OpraHn3aLmin KyabTypsbl,
B YCTaBHOM KanuTase KoTopbix Aonsa Poccuitickoint Pepepaunn, cybbekta Poccuinckon ®epepaumm nau


http://www.consultant.ru/
consultantplus://offline/ref=7D3B0102AF85D8F498A88BB706A1D97CC77E1BD6898B77DA05533B113CT3U1M
consultantplus://offline/ref=7D3B0102AF85D8F498A88BB706A1D97CC77E1BD6898B77DA05533B113C31B005762B45E7E29AFEA7T0U0M

MYHUUMNanbHOro o6pasoBaHMA B COBOKYMHOCTM MpPEeBbIAET NATbAECAT MPOLEHTOB, a TaKkKe B
OTHOLLUEHUM UHbIX HEroCYAAaPCTBEHHbIX OPraHM3aLUMii KyAbTypbl, KOTOPbIE OKa3bIBAKOT rOCYAaPCTBEHHbIE,
MYHUUMNANbHbIE YCAYrK B chepe KynbTypbl.

HesaBucMman oUEHKa KayecTBa OKa3aHUA YCAYr OpraHM3aumMsaMm KyabTypbl He MpoBOAUTCA B
OTHOLLUEHUM CO34aHUA, UCMONIHEHUA U UHTEPNPETaLUKN NPOM3BEAEHNI IMTEPATyPbl U UCKYCCTBA.

B uenax cosgaHus ycnoBui gas OpraHM3aumm nNpoBefeHus He3aBMCMMOWM OLUEHKM KayecTsa
OKa3aHMA yCyT OPraHn3aumsammn KyabTypbl:

denepanbHbli OpraH MCNOAHUTENBHOW BAACTU, OCyLLEeCcTBAAKOWMA GYHKUMM MO BbipaboTKke M
peanusaummn rocygapCTBEHHOM MOAMTUKM U HOPMATMBHO-NPABOBOMY pPeryanmpoBaHuio B cohepe
KyAbTypbl (Janee - YNONHOMOYEHHbIN denepasibHblii OpraH MCNOJIHUTENbHOW BAacTU), C y4vyacTmem
CNeuManncToB, OCYLLECTBAAIOWMX MNPOPECcCMOHANbHY0  AeATeNbHOCTb B chepe  KynabTypbl,
0obLWecTBEHHbIX OpraHusaumMn B chepe KynbTypbl, 0b6LLECTBEHHbIX 0O6beAuHEHUI noTpebutenen (mx
accoumaumin, coto3oB) (ganee - obLLECTBEHHbIE OpraHU3aunmn) popmmnpyet obLLecTBEHHbIA COBET MO
NpoBeAEHMIO HE3aBUCMMOI OLLEHKM KayecTBa OKa3aHMA YCIyr OPraHmM3aumsaMmn KyabTypbl U yTBEPXKAAET
nosoxeHne o Hem. [lepeyeHb OpPraHM3aUMii KynbTypbl, B OTHOLUEHMM KOTOPbLIX HE MPOBOAMUTCS
HEe3aBMCUMMan OLLEHKa KauyecTBa OKa3aHUsA UMW YCAYT, YTBEPKAAETCA YNONHOMOYEHHbIM deaepanbHbIM
OPraHOM MUCNONIHUTENIbHOWM BAACTW C NpeaBapuUTe/ibHbIM 0b6CYKAEHNEM Ha OOLLECTBEHHOM COBETE;

opraHbl rocy4apcTBeHHOM BnacTn cybbekToB Poccuiickoit Peaepaumm ¢ ydactmem obLw,ecTBEHHbIX
opraHusaumin GopMMpyoT ObLLLECTBEHHbIE COBETHI MO MPOBEAEHMIO HE3AaBUCMMOM OLLEHKM KadecTBa
OKa3aHMA YCAYr OPraHM3auUMAMM KYNbTYpPbl, PACNOIOKEHHBIMU Ha TEPPUTOPUAX CyOBbEKTOB PoccuiicKol
depepaumn, 1 yTBEPKAAIOT MNONONKEHME O HUX;

opraHbl MECTHOTO CaMOYyMpaBiAeHWUA C Yy4yacTMeM OOWEecTBEeHHbIX OpraHu3auuii Brpase
dopmMmmnpoBaTh 06LLECTBEHHbIE COBETbI MO MPOBEAEHNIO HE3AaBUCUMOW OLLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMK KyAbTypbl, PACMONOMKEHHbIMM Ha TEePPUTOPUAX MYHUUMMNAbHbLIX 06pa3oBaHuUi, U
YTBEPXKAATb MONOMKEHME O HUX.

MokasaTenu, xapaKTepusylowme ob6lMe KPUTEPUM OUEHKM KayecTBa OKasaHMA  ycayr
OpraHM3auMAMK KyNbTypbl, YKa3aHHbIMM B 4acTU YeTBEPTOM HaCTOAWEM CTaTbW, YyCTaHaBAMBAOTCA
YNOJIHOMOYEHHbIM  pesiepanbHbIM  OPraHOM  UCMONHWUTENIbHOW  BAacTM € NpenBapuTesibHbIM
obcyKaeHMeM Ha 0bLLLeCcTBEHHOM COBeTE.

Mo peweHUo YNoOJHOMOYEHHOrO ¢eaepanbHOro opraHa WCMNOJIHUTENIbHOW BNacTW, OpraHoB
rocyapCcTBeHHOM BAacTh cybbekToB Poccuiickoi depgepaunmn Unm opraHoB MeCTHOro CamoyrpaBieHus
bYHKUMKM OBLLLECTBEHHbIX COBETOB NO NPOBEAEHWMI0O HE3ABMCMMOW OLEHKW KayecTBa OKasaHuA ycayr
OpraHM3auMAMM  KyAbTypbl MOFYT ObITb BO3/0XKEHbl Ha CYLLeCTBYIOWME MPU  3TUX OpraHax
06LLecTBEHHble COBETbI. B TakMx cyyasnx obLecTBeHHbIe COBETbI MO NPOBEAEHMIO HE3AaBUCMMOMN OLLEHKM
KayecTBa OKasaHMA YCAyr OpraHM3aumamMm KyabTypbl HE CO34atoTcA.

ObuwiecTBEHHbI COBET MO MNPOBEAEHWUIO HE3aBUCMMOM OUEHKM KayecTBa OKasaHusA yCayr
OpraHM3auMAMK KyabTypbl GopmupyeTcs Takum obpa3om, 4Tobbl Oblna WMCKAOYEHA BO3MOMHOCTb
BO3HMKHOBEHMA KOHMAMKTa WHTepecoB. CoctaB obuiecTBeHHOro coseta ¢GopmMUpyeTca M3 4ucnia
npeacTaBuUTeNne 0bLLECTBEHHbIX OpraHM3aumii. Y1cno yneHoB obLECTBEHHOTO COBETA HE MOMKET ObITb
MeHee 4Yem NATb YenoBeK. YneHbl OOLLECTBEHHOrO COBETA OCYLLECTB/AIOT CBOK AEATeNbHOCTb Ha
06LLecTBeHHbIX Havanax. MHbopmauma o AeATeNbHOCTM 0OLLECTBEHHOMO COBETA PA3MELLAETCA OPraHoOMm
rocyapCTBEHHON BNACTW, OPraHOM MECTHOIO CaMOYMNPaB/IEHWUA, NMPWU KOTOPbIX OH CO34aH, Ha CBOEM
odmumanbHoM caiite B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTu "UHTepHeT" (manee - cetb
"UHTepHeT").

HesaBucMman oueHKa KayecTBa OKasaHUA YCAYr OpraHUsauuAMM KyabTypbl, OpraHusyemas
06LLeCTBEHHbIMM COBETAaMM MO €e NPOBEAEHUIO, MPOBOAUTCA HE Yalle YeM OAMH Pas B rof, U He pexxe
Yem OAMH pa3 B TPU roda.

ObuwiecTBeHHble COBETbl MO MNPOBEAEHUIO HE33aBMCMMOW OLLEHKM KayecTBa OKasaHWa ycayr
OpraHM3aLMAMM KyNbTypbl:

onpeaensaloT NepeyHn opraHM3aunn KynbTypbl, B OTHOLIEHUN KOTOPbIX NPOBOAUTCA HE3aBUCUMAs
OL,eHKa;

bopMUPYIOT NpeasoXKeHns ana pa3paboTKM TEXHUYECKOro 33a4aHuA 418 opraHM3aumm, Kotopas
ocyuwiectsnseT cbop, obobuieHMe U aHanM3 MHGOPMaLMM O KaYecTBe OKasaHUA YCayr opraHu3auusamm
KyAbTypbl (Oanee - onepaTtop), NPUHMMAIOT y4yacTMe B PACCMOTPEHUU MNPOEKTOB AOKYMEHTauuu o



3aKynke paboT, ycayr, a TaKKe TMPOeKTOB [rOoCyAapCTBEHHOro, MYHULMNAAbHOTO KOHTPAKTOB,
3aK0YaemMbiX YNOAHOMOYEHHbIM defiepasbHbIM  OPraHOM WCMONHUTENLHOW BAacTW, oOpraHamu
rocyAapcTBeHHOM BnactM  cybbektoB  Poccuiickor  Pegepaumm  unamM  opraHamMm  MeECTHOro
CaMoyrnpaB/eHNs C ONepaTopom;

YCTaHaB/MBAOT NPU HEOHXOAMMOCTU KPUTEPUM OLLEHKM KauecTBa OKa3aHUA YCAyr opraHM3auusamm
KY/IbTYpbl (A0MNONHUTENbHO K YCTaHOBEHHbIM HACTOSALLEN CTaTbel 0BLMM KpUTepUAM);

OCYLLECTBAAIOT HE3aBUCUMMYIO OLEHKY KauyecTBa OKas3aHWA YCAyr OpraHM3auuamu KyabTypbl C
y4yeTom MHbOopMaLmnK, NpeacTaBIeHHON ONepaTopom;

NpeAcTaB/AT COOTBETCTBEHHO B YMNOJIHOMOYEHHbIN deaepanbHblii OpraH MCAOJAHUTENbHOM
B/IaCTW, OpraHbl rocygapCTBEHHON Bnactu cybbekTtoB Poccuinickon Pepepaumm, opraHbl MECTHOrO
CamoynpaB/ieHMA pe3y/bTaTbl HE3aBUCMMOM OLEHKM KayecTBa OKas3aHWsA YCAyr OpraHusaumamu
KY/IbTYpPbIl, @ TaK}Ke NpeasioKeHns 06 yayylleHUn KauecTBa UxX AesTeIbHOCTU.

3aK/loYeHNe rocyAapCTBEHHbIX, MyHULUMMNAAbHbIX KOHTPAKTOB Ha BbINOJIHEHME PaboT, OKasaHue
ycayr no cbopy, 06obweHnto n aHanusy MHPOPMaLMU O KayecTBe OKasaHWA yCcayr opraHusaumsamm
KY/IbTYypbl OCYWECTBAAETCA B COOTBETCTBUM C 3aKoHoZaTenbCTBOM Poccuiickon degepauum o
KOHTPaKTHOM cucteme B cdhepe 3aKynok ToBapos, paboT, ycnyr ans obecneyeHUs rocygapCTBEHHbIX U
MYHUUMNANbHbBIX HYXA. YNOAHOMOYEHHbIN defepanbHblii opraH WCNOAHUTENLHOW BAACTU, OpraHbl
rocygapcTBeHHOM BacTu cybbekTtoB Poccuitickoit deaepaumm, opraHbl MECTHOIO CamoynpasBieHus no
pesynbTaTamM 3aK/HYEHUA TOCYAAPCTBEHHbIX, MYHULMMNANbHbLIX KOHTPAKTOB 0hOpPMASIOT pelleHne ob
onpeaeneHnN onepatopa, OTBETCTBEHHOMO 3a NPoBeAeHME HEe3aBMCMMOM OLEHKM KayecTBa OKasaHus
YCNYr  OpraHuM3auMsaMm  KyabTypbl, a TaKKe TMpu HeobXxoAMMOCTM NpPeaoCTaBAAdT onepaTopy
obuwenocTynHyo MHOPMALMIO O AeATE/IbHOCTU AaHHbIX OpraHusaunii, Gopmmpyemyto B COOTBETCTBUM
C roCyZlapCTBEHHOM M Be4OMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTbIO (B C/lyYae, eC/iM OHa He pasmelleHa
Ha opUUMANBbHOM caiTe opraHM3aumm).

MocTynMBlUaA COOTBETCTBEHHO B YMNOJIHOMOYEHHbIA ¢deaepasbHbli OpraH WUCMNOJIHUTE/IbHOM
B/IaCTW, OpraHbl rocygapCTBEHHON Bnactu cybbekToB Poccuitickon Pegepaumu, opraHbl MECTHOrO
camoynpasneHns uHdopmauMa O pesyabTaTax HE3aBUCMMOM OLEHKM KauyecTBa OKasaHuA yCayr
OpraHM3auMAMK  KyabTypbl MNOANEXUT 06A3aTe/IbHOMY PaCCMOTPEHUIO YKa3aHHbIMM OpraHamu B
MECAYHbIA CPOK WM Y4YUTbIBAETCA MMM NMPU BbIPabOTKE Mep MO COBEPLUEHCTBOBAHMUIO AEATE/NbHOCTU
OpraHM3auuii KynbTypbl.

NHdbopmauus o pesynbTaTax HE3aBMCMMOM OLEHKM KayecTBa OKasaHMA YCIyr opraHusauuamm
KY/IbTYPbl pa3MeLLaeTcAa COOTBETCTBEHHO:

YNO/JIHOMOYEHHbIM deaepasibHbIM OPraHOM UCMNOJIHUTENbHOW BNACTU Ha odMLUMaNbHOM CcanTe Ans
pasmeLlleHMa MHPopMaL MK O roCyAapPCTBEHHbIX M MYHULMNA/bHbIX YYpEXAEHUAX B cETU "UHTepHeT";

opraHamm rocyzapcTBeHHOM BnactTu cybbekToB Poccuitickoit Pepepaumm, opraHamm MeCTHOro
camoynpasfieHMA Ha CBOMX odUUMaNbHbIX caiTax W oduuManbHOM caiTe ANA  pasmelleHus
MHbOPMALMM O FOCYyAaPCTBEHHbIX U MYHULMNANbHbIX yYpexXaeHuax B ceTn "UHTtepHeT".

CoctaB WHbOpMaUMM O pe3ysbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHuAa  ycayr
OpraHU3aUMAMU KyAbTypbl U NOPAAOK ee pasMelleHUs Ha oduuManbHOM calTe ANA pPasMeLleHus
MHbOPMaLUM O FOCYyAapPCTBEHHbIX U MyHULMNA/bHbIX yYpexKaeHuax B ceTn "UHTepHeT" onpeaenstortcs
YNOJHOMOYEHHbIM MpaBUTENBCTBOM Poccuitckoit depepaunn depepanbHbIM opraHom
NCNOJIHUTENIbHOWN BNACTW.

KoHTposb 3a cobatogeHnem npoueayp NpoBefeHUs He3aBMCMMOM OLLEHKM KayecTBa OKasaHuA
YCAYr OpraHM3aunsammM KyabTypbl OCYLLECTBASETCA B COOTBETCTBMM C 3aKOHOZATENbCTBOM PoccuiicKomn
depepaumnu.

CraTbs 36.2. MHPOPMaLMOHHAsA OTKPLITOCTb OPraHU3aLLMn KyabTypbl

OpraHusaumm KyabTypbl, YKasaHHble B 4acTM 4eTBepToh cTatbh 36.1 HactoAwmx OcHOB,
06ecneynBaloT OTKPbLITOCTb M AOCTYNHOCTb CaeayoLwein nHpopmaumm:

[aTa CO3[aHUA OpraHusauMuM KyabTypbl, €e ydYpeauTenb, ydYpeauTenn, MEeCTO HaXOXKAeHUA
OpraHM3aumm KyabTypbl U ee GUIMAN0B (NPY HAMYNK), PEXUM, rPadUK PaboTbl, KOHTaKTHbIE TeNedoHbl
W afpeca 3N1eKTPOHHOM NoyThl;

CTPYKTYpa W opraHbl ynpaBieHWUA opraHM3aumm KyabTypbl;



BUAbl NPeAoCTaBAAEMbIX YC/IYT OpraHn3aLumeint KynbTypbl;

maTepuanbHo-TeExHUYeckoe obecneyeHne npeaocTaBieHNUA YCAyr;

KOMMA yCTaBa OpraHmnsaLmm KyabTypbl;

Konua nnaHa GUHAHCOBO-XO3ANCTBEHHOWN eATEeNbHOCTM OPraHn3aLMm KyAbTypbl, YTBEPXKAEHHOTO
B YCTaHOB/NEHHOM 3aKoHogaTenbctBoM Poccuiickolit Pepepaumn nopagake, UAM OLOAKETHOM CMETbI
(MHPopmaLuma 06 obbeme NnpeaocTaBAAEMbIX YCAYT);

KOMMA AOKYMEHTa O NopsAKe NpeocTaBAeHns yCayr 3a naarty;

nHdopmaLus, KoTopaa pasmellaeTca, onybMKOBbIBAETCA MO PELLIeHMIO OpraHU3aLnmn KyabTypsl, a
TaKXe WHbopmauus, pasmelleHMe W onybaMKoBaHME KOTOpPOM ABAAKTCA 006s3aTesibHbIMK B
COOTBETCTBMM C 3aKoHOA4aTeNbCTBOM Poccuitckon ®egepaumm;

WHas onpegensemas YMNoJIHOMOYEHHbIM deaepanbHbiM OPraHoOM MWCMNONHUTENIbHOM BNACTU
HeobxoamMmas AnA nNpoBeAeHMs HEe3aBUCMMOWM OLEHKM KayecTBa OKasaHWs YCAyr OopraHu3auusimu
KY/IbTYPbl MHbOPpMaUUS.

MHbopmaums, ykasaHHana B 4YacTW NepBOM HACTOALLEN CTaTbM, pasmellaeTca Ha oduuManbHbIX
canTax ynosHomoyeHHoro ¢desepanbHOro opraHa UCNOJIHUTENbHOW BNACTU, OPraHOB roCcyAapCTBEHHOM
B/NacTU cybbekToB Poccuiickon depepaumm, opraHOB MECTHOTO CaMoOyMNpaB/eHUs U OpraHM3aumi
Ky/NbTypbl B cetn "UHTepHeT' B COOTBETCTBUMM C TpeboBaHMAMM K ee codep:kaHuio U dopme
npeaocTaB/NeHUs, YCTaHOB/IEHHbIMW YMNOJIHOMOYEHHbIM defepanbHbiIM  OPraHOM MCMONHUTEIbHOM
B/1ACTU.

YNo/IHOMOYEHHbIW deaepanbHblii OpraH MCMNOAHUTE/IbHOW B/IaCTU, OpraHbl rocyAapCTBEHHOM
B/laCTM cybbeKToB Poccuiickoin depepaumm, opraHbl MECTHOTO CaMOYMpPaBAEHUA U OpraHu3auumn
Ky/IbTypbl 06ecneymBatoT Ha CBOMX oduLMabHbIX caliTax B ceTh "MIHTepHeT" TeXHUYECKY0 BO3MOXHOCTb
BbIPaXKEHMA MHEHMI NOAyYaTeNAMM YCAYT O KaYecTBe OKa3aHMA YCAYr OpraHn3aumammn KyabTypbl.";

2) cTtatbio 37 AONONHUTL ab3aLem ceflyoLLLEero coaepskaHuma:

"cosgaHue ycnoBuiA onA opraHM3auMu NpoBeAeHUA HEe3aBUCMMOM OLLEHKM KayecTBa OKasaHuA
YCAYr OPraHnU3aumamm KynbTypbl.";

3) yacTb NepByto cTaTbk 39 AOMNOAHUTL ab3aLem cneayloLero cCoaepKaHus:

"cospaHue ycnoBuUiA aas opraHM3auuM NpPoBefeHUs He3aBUCMMOW OLLEHKM KayecTBa OKasaHuA
YCAYr OPraHnU3aumamm KynbTypbl.".

CratbAa 2

BHecTn B denepanbHblt 3aKoH oT 10 aekabpa 1995 roga N 195-d3 "O6 ocHoBax coumManbHOro
obcnyxuBaHMa HaceneHua B Poccuiickorn depepaumnmn” (CobpaHue 3akoHomaTenbctBa Poccuiickoi
depepaunn, 1995, N 50, ct. 4872; 2003, N 2, cT. 167; 2004, N 35, cT. 3607; 2008, N 30, cT. 3616)
cneayrowme N3MeHeHua:

1) gononHuTb ctatbamn 17.1 1 17.2 cneayrowero coaepaHus:

"Cratbs 17.1. He3aBMCMMan OLEHKa KauecTBa OKa3aHWA YCAYr YUPEKAEHUAMMU U NpeanpUaTUaMm
COLMANbHOIO 06CNYKNBAHUA

1. HesaBuMcMMas oOUEHKa KauyecTBa OKasaHWA YCAYr YYPEKAEHUAMU U  NpeanpuaTUAMM
COUMaANbHOTO 06CNYKMBaHWUA ABAAETCA OA4HOW M3 GopmM OOLLECTBEHHOTO KOHTPOJSA WM MPOBOAMTCA B
Lenax npesocTaB/ieHns NOyYaTeNsiMm COUMaANbHBIX YCIyr MHOOPMALMUM O KayecTBe OKasaHua ycayr
YUPEKAEHUAMM U NPEANPUATUAMM COLMANBHOTO 0BCNYKMBAHUA, 3 TAKKe B LENsX MOBbILEHUS KayecTBa
UX 0eATeNbHOCTM.

2. HesaBuWcMMan oOLEHKA KayecTBAa OKa3aHUS YCAYT YUYPEKAEHUSAMU U NPeanpuaTUaMm
COLMANBbHOTO O6CNY}KMBAHUA NPeLyCMaTPUBAET OLUEHKY YCIOBUI OKasaHWUA yCIyr Mo TakMm o6Lmm
KPUTEPMAM, KaK OTKPbITOCTb M AOCTYMHOCTb WMHbOPMauUMM 06 yuYpeKaAeHMM W O NpPeanpuUaTUM
coumanbHoro obcay:KMBaHWA; KOMQPOPTHOCTb YCAOBUIA NPEAOCTAaBAEHUA COLMANbHbIX YCAYr W
OOCTYMHOCTb WX MOJYYEHUs; BPeMA  OXWUAAHWA  NPeaoCTaBlAeHMs  COUMaNbHOM  yCayru;
[06p0oXKenaTeNbHOCTb, BEM/AMBOCTb, KOMMETEHTHOCTb PabOTHUKOB y4ypexaeHus MW npeanpuatun
couManbHOro o6CNyXMBaHUSA; YAOBNETBOPEHHOCTb KaYeCTBOM OKa3aHMA YCAyr.
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3. HesaBucMMas oOLEHKa KayecTBa OKasaHMA YCAYTr YUYPEeXAEHUAMU U  NpeanpuaTUamMU
couManbHOro obCNy»KMBaHUA NPOBOAUTCA B COOTBETCTBUWM C MOJIOXKEHUAMU HacToslen crtatbu. MNpu
NpoBefleHUN HEe3aBUCUMOW OLEHKM KayecTBa OKasaHWUA YCAYr YUYPexXAeHUAMW U NpeanpuaTUamMu
coumanbHoro o6cayXMBaHUA MCNoNb3yeTca obleaocTynHas MHbopmauma o6 yuypexaeHusx U o
npeanpuUATMAX COLMaNbHOro 06CNYXKUBaHMA, pasmMelllaeMas B TOM Yncie B GopMe OTKPbITbIX AaHHbIX.

4. He3aBMCMMaA OLEHKa KayecTBa OKa3aHWUA YCAYr YUYpEeKAEHUAMM U NpeanpuaTUamm
COUManbHOroO OBCNYKMBAHUA NPOBOAUTCA B OTHOLUEHUW YUYpEXKAEHWH U NpeAnpuATUIA COLManbHOro
06CNYKMBAHUA, TOCYAAPCTBEHHbIX MNPeanpPUATUA U YUYPEXAEHUA COoUuMaNbHOro 0b6CAyXKMBaAHUA,
ABAAOWMXCA cobCTBEHHOCTLIO CybbekToB Poccuiickoit ®egepaumm 1 HaxoAAaWMXCA B BEAEHUN OpraHoB
rocyfapcTBeHHOW BAacTM cybbekToB Poccuiickon Pepepaumnu, ApYyrux yupekgeHuin u npeanpuatni
couManbHOro ob6CcnyKMUBaHMA, B YCTaBHOM KanuTase KoTopbix gons Poccuiickon degepauunn, cybbekTa
Poccuitckoit ®egepaumm UAM MyHULMNANBHOFO 06Pa30BaHMA B COBOKYMHOCTM MpeBbIWAET NATbAECAT
MPOLUEHTOB, a TaKXe B OTHOWEHWW WHbIX HErocyAapCTBEHHbIX YUYpEeXOeHU W npeanpusaTUit
couManbHOro obCNyKMBAHWUA, KOTOPblE OKAa3blBalOT rOCYAapCTBEHHbIE, MYHULMMANAbHbIE COLUMAsbHbIE
ycnyru.

5. B uenax cosgaHus yCnoBWM AN OpraHM3aummn NPoOBeAEHUA HE3aBUCMMOM OLEHKM KauyecTBa
OKasaHWA YCAYT YUPEKAEHUAMMU U NPEANPUATUSMU COLMANbHOTO 06CTYKUBAHUA:

1) denepanbHbIt opraH UCNONHUTENBHOW B/IAaCTM, OCYLLECTBAAOWMIA GYHKUMKM Mo BbipaboTKe m
peanusaummn rocyaapCcTBEHHOM MOMUTUKM UM HOPMaTUBHO-NPABOBOMY peryMpoBaHuio B cdepe
couManbHoro obcnyxuBaHMA (ganee - yNONHOMOYEHHbIM defepanbHblii OpraH MUCMOMHUTENBHOM
BN1aCTU), C y4acTMem ObBLIeCTBEHHbIX OpraHusaluii, obLlecTBeHHbIX 06beAnHeHNIt noTpebutenein (ux
accoumaumin, coto3os) (ganee - obLLECTBEHHbIE OpraHu3auuun) popmupyet obLlecTBEHHbIA COBET MO
NpoBefleHU0 HEe3aBUCUMOM OLIEHKM KayecTBa OKasaHMA YCAYr Y4YpeKAeHUAMU U NpeanpusaTUsamu
COLMaIbHOro 06CNYKNUBAHMA U YTBEPKAAET NOJIOKEHME O HEM;

2) opraHbl rocydapcTBeHHOW BnacTM cybbekToB Poccuitickolt degepauumn € yyacTvem
obuecTBeHHbIX opraHusaumMin GopMMPYIOT OOLLECTBEHHbIE COBETbI MO MNPOBEAEHUIO HE3aBUCUMOM
OLEHKM KayecTBa OKasaHWUA YCAYr yuypeKaeHUaAMWU U NpeanpUaTUSMU COLMANIbHOTO OBC/YXKMBaHUS,
pPacnonoXeHHbIMM Ha TeppuTopusax cybbektoB Poccuiickon depepaumm, U yTBEPKAAIOT NOOKEHUE O
HUX;

3) opraHbl MECTHOrO CamoOyMnpaB/ieHUs C Yy4yacTMem ObLEeCTBEHHbIX OpraHusauuii BnpaBse
dopmmpoBaTb 0bLECTBEHHbIE COBETLI MO NPOBEAEHNIO HE3ABMCMMOM OLLEHKMN KauyecTBa OKa3aHus ycayr
yupexaeHMaMnN U NpeanpuaTMAMM COLMANbHOTO OBCNYKMBAHMSA, PACNONOXKEHHbIMM Ha TEPPUTOPUAX
MYHUUMNANbHbIX 06pa3oBaHU, U yTBEPKAATb NONOKEHUE O HUX.

6. [lokaszaTenu, xapakTepusylolime oblue KpUTepuuM OUEHKM KadyecTBa OKasaHusa ycnyr
yupexaeHMasMN 1M NpeanpuaTUSMM CoOUManbHOro O6CNYKMBAHUA, YKa3aHHbIMWM B 4acTU YeTBepToM
HaAcCToALWEN CTaTbW, YCTaHABAMBAOTCA YMNOJIHOMOYEHHbIM deaepanbHbiIM OPraHOM WCMNOAHUTENbHOM
B/1aCTU C NpeABapuUTeNibHbIM 06CYyXAeHMEM Ha 0b6LLECTBEHHOM COBETE.

7. Mo peleHnto ynoaHOMo4YeHHOro deaepanbHOro opraHa WUCNONHUTENbHOW BNacTW, OpraHoB
rocyaapcTBeHHOM BiacTM cybbekToB Poccuiickon dPeaepaumnn nam opraHoB MEeCTHOro camoynpas/eHuns
dYHKUMM 0BLLECTBEHHbIX COBETOB MO NPOBEAEHUIO HE3AaBUCUMMOM OLIEHKM KayecTBa OKasaHuA YCayr
YUpeXKaeHMAMN U NPeanpuATUAMKM  COLMANbHOTO OOCAYKMBAHMA MOryT OblTb BO3N10XEHbI Ha
CYLLEeCTBYIOLLME MPU 3TUX OpraHax obLiecTBeHHble COBETbl. B TakMx ciyyanx obwecTBeHHble COBETbI NO
NPoOBEeAEHUIO HE3aBMCMMOM OLLEHKM KayecTBa OKasaHMA YCAYr Y4YpeXKAeHUAMU U NpeanpusTUSMU
CoLManbHOro 06CNYKMBaHMA HE CO34at0TCS.

8. O6LecTBeHHbI COBET MO NPOBEAEHUIO HE3aBUCMMOW OULEHKM KayecTBa OKasaHWs ycayr
yupexxageHMaAMN 1 NpeanpuaTMaMM coumanbHoro obcnyKnBaHus dopmmupyetca Takum obpasom, YToObl
6bla1a MCKOYEHA BO3MOMKHOCTb BO3HUMKHOBEHMS KOHPANKTA MHTepecoB. CocTaB 0bLLECTBEHHOrO CoBeTa
dopmumpyeTca U3 Yncna npeacrasuTesieil obLWeCcTBEHHbIX OpraHn3aumn. Yncno yneHoB obLecTBeHHOro
COBETa He MOXKET ObITb MeHee YeM NATb YesnoBeK. YneHbl 06LWeCcTBEHHOIO COBETA OCYLLECTBAAIOT CBOIO
AeATeNbHOCTb Ha obulecTBeHHbIX Hayanax. MHdopmauus o aeaTenbHOCTM O6LIECTBEHHOro coBeTa
pa3mellaeTca opraHOM rocy/lapCTBeHHOW BNacCTWM, OPraHOM MECTHOro CamMoynpaB/ieHUA, NPU KOTOPbIX
OH CO34aH, Ha cBoemM oduuManbHOM caliTe B WMHPOPMALMOHHO-TENEKOMMYHUKALUUOHHOW CceTu
"NntepHeT" (nanee - cetb "UHTepHeT").

9. HesaBUCMMas OLEHKa KayecTBa OKasaHMA YCAYTr YUYPEeXAEHUAMU U  NpeanpuaTUamMMU



coumanbHOro 06CNyXUBaHMA, opraHuMayemaa ob6LEecTBEHHbIMWU COBeTaMU MO ee MPOBeAeHMUIO,
NpPoBOAUTCA He Yalle Yem OAMH pas B rofl U He pexke Yem oAMH pas B TpW roaa.

10. Ob6uwecTBeHHble COBETbl MO MNPOBEAEHUIO HE3aBMCMMOM OLEHKW KayecTBa OKasaHua yCayr
YUYpEKAEHUAMU N NPeanpPUATUAMM COLMANBHOTO 0BCYKNBAHUA:

1) onpeaensloT nNepeyvyHU YyuYpEeXKAEHUH U NpeanpuUATUn  CcouManbHOro O06CAYKMBaHMA, B
OTHOLLUEHUM KOTOPbIX NPOBOAMTCA HE3aBUCMMAs OLEHKa;

2) dopmMpPYLOT NpesnoKeHns ansa paspaboTKM TEXHUYECKOTo 3a4aHNA 41a OpraHn3aummn, Kotopas
ocywecTsnaeT cbop, 0606uEeHNEe U aHaIN3 MHPOPMALMN O KAYeCcTBe OKasaHMA YCAYr YYpeXAeHUAMN U
npeanpuUATUAMU  COUMANbHOTO OB6CNYyXKUBaHUA (Zanee - onepatop), NPUHUMMAIOT YyyacTve B
pPacCMOTPEHUM NPOEKTOB AOKYMEHTALMM O 3aKynKe paboT, ycayr, a TakKe NPOeKTOB rocyAapCTBEHHOO,
MYHUUMMNANbHOTO  KOHTPAKTOB,  3aK/JOYaemblX  YMNOJIHOMOYEHHbIM  dedepanbHbiIM  OpraHom
NCNOJIHUTENbHOWN BNACTU, OpraHamm rocyapcTBeHHOM BAacTn cybbekToB Poccuiickon deaepauum mam
OpraHamm MeCTHOro CamoyrnpaB/ieHUA C ONepaTopPOM;

3) ycTaHaBAMBAOT MNpPU  HEOBXOAMMOCTM KPUTEPMM OUEHKM KayecTBa OKasaHuAa  ycayr
yupexaeHMaAMN U NpeanpuaTtUaMM CoOuManbHOro ob6CyKMBAHUA (AONONHUTENbHO K YCTaHOB/EHHbLIM
HacToALWeN cTaTben 0bWMM KpuTepmam);

4) OCyWeCTBAAIOT HE3aBUCUMYIO OLEHKY KauyecTBa OKas3aHWs YCAYr YUYPEXAEHUAMMU U
npeanpuUATMAMM COLMANIbHOTO 06CNYKUBaAHUA;

5) npencTtaBnsOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN denepanbHbli OpraH MCNOAHUTENIbHOM
B/1aCTW, OpraHbl rocygapcTBEHHOW BnacTn cybbekToB Poccuiickon Pepepaumm, opraHbl MeCTHOro
CaMoynpaB/eHNn pe3y/bTaTbl HE3aBMCUMOW OLLEHKM KauyecTBa OKa3aHWA YCAYr YUYPEeKAEHUsMU U
NPeAnpUATUAMU COLMANBHOTO OBC/NYKMBAHMA, a TaKKe NpeasioeHua o6 ynyylweHUMM KayecTBa WX
OeATeNbHOCTH.

11. 3aknlo4eHMe ToCcyAapCTBEHHbIX, MYHWUMNA/JbHbIX KOHTPAKTOB Ha BbIMOJIHEHME paboT,
OKasaHue ycayr no cbopy, 0606uEeHMI0 U aHaAn3y MHGOPMALMM O KAYecTBe YCIYr YYpeXKAeHUAMU U
NPeAnpUATUAMU COLMANbHOTO OOC/YKMBAHUA OCYLLECTBAAETCA B COOTBETCTBMU C 3aKOHOAATE/IbCTBOM
Poccuitickolt depepaummM O KOHTPAKTHOM cucTeme B cdepe 3aKynok Tosapos, paboT, ycnyr gna
obecneyeHnn rocygapCTBEHHbIX U MYHULMNANbHBLIX HyX4. YNO/JHOMOYEHHbI deaepanbHblit opraH
NCNOJIHUTENbHOM BNACTWU, OpraHbl rocyAapcTBeHHOMN BNacTn cybbekToB Poccuiickon degepaumnm, opraHbl
MECTHOTO CaMOYMpaB/feHMA MO pPe3y/nbTaTaM 3aK/YEHUA TOCYAAPCTBEHHBIX, MYHUUMNANAbHbIX
KOHTPaKToB odopmaAloT pelleHMe 06 onpegeneHun onepaTtopa, OTBETCTBEHHOrO 3a NpoBedeHue
HE3aBUCMMOWM OLEHKM KayecTBa OKasaHMA YCAYr YUYpeKAeHUSMM M NpeanpuaTUAMKU COLMAIbHOTO
obcnyXKuMBaHMA, a TaKXKe npu HeobxoAMMOCTM NpPefoCTaBAAOT onepatopy o6LeaoCcTyrnHyto
MHbOPMALMIO O AeATeNIbHOCTM AaHHbIX yUpeXXaeHUi n npeanpuatuii, popmmpyemyto B COOTBETCTBUN C
rocyaapcTBeHHOW M BEAOMCTBEHHOM CTaTUCTMUYECKON OTYETHOCTLIO (B CNy4Yae, ec/iM OHa He pasmelleHa
Ha odULMANBbHOM CalTe yUpeKAeHUA UK NpeanpuaTusa).

12. MocTynuBlIana COOTBETCTBEHHO B YNOJHOMOYEHHbIN deaepanbHblii opraH UCNOAHUTENbHOWN
B/1aCTW, OpraHbl rocygapcTBeHHOW BnacTn cybbekToB Poccuiickon depepaumm, opraHbl MeECTHOTO
camoynpasneHna uHPopmauMAa O pesynbTaTax He3aBMCMMOM OLEHKM KayecTBa OKasaHua YCayr
yupexaeHMsMn U NpeanpuATUAMKW  COLManbHOro OBCAYKMBAHUA nNoAnexXut obasaTenbHoMy
PacCMOTPEHMUIO YKa3aHHbIMM OpraHaMm B MECSIUYHbIN CPOK M yYUTbIBAETCA UMK NpU BbipaboTKe mep Mo
COBEpPLUEHCTBOBAHMIO PaboTbl yupexaeHU U NpeanpuaTniA coumanbHOro ob6cayKMBaHUSA.

13. MHbopmaums o pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHMA YCAyr yuypexaeHMaAMm
N NpeanpuaTUAMM COLMaNbHOro 06CNYKMBaAHMA Pa3MeLLLaeTCA COOTBETCTBEHHO:

1) ynonHomouyeHHbIM dpeaepanbHbiM OpPraHOM MCMONHUTE/IbHOM BAACTM Ha obuLManbHOM cainTe
AN pasmelleHuMa WMHOOPMaLMM O TOCYAAPCTBEHHbIX M MYHUUMMNANbHbLIX YYpeXKAeHUAX B CeTu
"NHTepHeT";

2) opraHamu rocyfapcTBeHHON BnacTh cybbekToB Poccuitckont deaepaumnmn, opraHaMm MecTHOro
CamoynpaB/ieHMA Ha CBOMX oOdUUMANbHLIX CcaiTax W oduuManibHOM caiTe ANA  pasmeLleHun
MHbOPMAaLMM O FOCYyAaPCTBEHHbIX U MYHULMNAbHbIX yYpexaeHuax B ceTn "UHTepHeT".

14. CoctaB WHbOpMaAUMKM O pes3ynbTaTax HE3aBUCMMOW OLEHKM KayecTBa OKasaHus ycayr
yupexxaeHMasMn 1 npeanpuATUAMMU COLMANbHOTO OBCAYXKMBAHMA M MOPAAOK ee pasMelleHus Ha
obmMuManbHOM caliTe Aans pasmelleHua UHGoOpMaUMKM O TFOCYAAPCTBEHHbIX U MYHULUMUNANbHbIX
yypergeHuax B cetn "UHTepHeT" onpepenatoTca ynoaHoMoueHHbim [MpaButenbcTtBoM PoccuiicKoi



depepaunn peaepanbHbIM OpPraHOM UCMOHUTENbHOM BNACTMU.

15. KoHTponb 3a cobnogeHnem npoueayp NpoBeaeHns He3aBUCUMOW OLEHKM KavyecTBa OKasaHusA
YCAYT yYpPEeXAEHUAMN U NPeanpUATUAMMN COLMAIbHOIO 00CNYKMBAHMA OCYLLECTBAAETCA B COOTBETCTBUM
C 3aKoHoaaTenbcTBOM Poccuitickoit Peaepaunu.

Cratba 17.2. WHPOPMALMOHHAA OTKPbITOCTb YUYPEXAEHUA W NpeanpuaTUii  coumanbHOro
obcnyuBaHus

1. YupexaeHus U nNpeanpuaTMs coumanbHoro obcnyxKmBaHus obecneunBaloT OTKPbLITOCTb U
AOCTYNMHOCTb cneayowein nHbopmauunm:

1) paTa co3gaHuA yypexaeHua, npeanpuAatTMA couuanbHOro O6CNYXKMBAHWUA, UX ydpeauTens,
yupeauTenn, Mecto HaxoXAEeHUA y4ypexKAeHUA UAM NPeanpuaTUa COLMANbHOIO OBCAYKMBAHUA U UX
dunmnanos (Npu Hanmumu), pexruMm, rpaduKk paboTbl, KOHTAKTHblIe TenedoHbl M agpeca 3/EKTPOHHOMU
nouYThbl;

2) CTPYKTypa 1 opraHbl yNpaBAeHUA yYpeXAeHNA N NPeanpuaTUA CoLManbHOIro obcnyKnBaHums;

3) BMAbI cCOUMANbHbIX YCAYr, NPEAOCTaBASEMbIX YyYpeXKAeHUEM U NpeanpuaTMEM COLMANbHOro
obcnyxKMBaHus;

4) maTepunanbHO-TEXHUYECKOe obecneyeHne NpeaocTaBAeHUs COLUMAbHbIX YCAYT;

5) Konua ycTaBa yuperaeHns uamn npeanpusaTns coumanbHOro ob6cnyKnMBaHus;

6) Konusa nnaHa (UHAHCOBO-XO3ANCTBEHHON AEATE/NIbHOCTM YUYPEXKAEHMA WAN NpeanpuaTus
COLUMANBbHOIO O0OCNYKMBaAHUSA, YTBEPXKAEHHOrO B YCTAaHOBJIEHHOM 3akKoHodaTenbcTBOM Poccuiickol
depepaunn nopsake, wuan  broaxetHo cmeTbl (MHPopmauma o6 obbeme npeaoCcTaBAAEMbIX
coumanbHbIX ycayr);

7) Konua AOKYMeHTa 0 nopsAAKe NpeaocTaBAeHUs COLManbHbIX YCAYT 3a NAaTy;

8) uHdbopmauus, KoTopas pasmellaeTca, onyb/IMKOBbLIBAETCA MO PELIEHUID YUYpeXKAeHUA UK
npeanpuUaTMA CoLManbHOrO OBCAYKMBaHUA, a TakXe MHpopmauumaA, pasmelleHue n onybanKkoBaHue
KOTopoW ABAAOTCA 06A3aTeNIbHbIMM B COOTBETCTBUM C 3aKOHOAaTeIbCTBOM Poccuiickon Pepepaunu;

9) nHas onpegensemas YnoAHOMOYEHHbIM deaepasbHbIM OPraHOM WCMNOJIHUTENbHOM B/acTU
HeobxoaMmaa A4 NPoBeAeHUs He3aBUMCMMOM OLEHKM KauyecTBa OKasaHWs YCAYr yypesKAeHUAMU U
npeAnpUATUAMU COLMANbHOTO 06CYKUBaHNA UHPOPMaLUA.

2. UHdopmaumn, yKazaHHan B NyHKTe 1 HAacToALLEN cTaTbM, pasMmeLllaeTca Ha oduMLUMaNbHbIX caliTax
YNOAHOMOYEHHOro peaepanbHOro opraHa UCNONHUTENbHOW BNACTU, OPraHOB rocyapCTBEHHOM BNacTm
cybbeKkToB Poccuiickon degepaumm, opraHoB MECTHOTO CamoynpaBAeHUs, YUPEXKAEHUN U NpeanpUATUA
coumanbHOro obcny»KmBaHus B cetn "MHTepHeT" B COOTBETCTBUM C TPEOOBAHMAMU K €€ COAEPMKaHUIO U
dopme  npepocTaB/iieHMA,  YCTAHOBJIEHHbIMW  YMO/NHOMOYEHHbIM  deaepasibHbiM  OpPraHoM
NCNONIHUTENIbHOM BNacCTu.

3. YNONHOMOYEHHbIN peaepanbHblii OpraH UCNONHUTENbHOW BNACTWU, OpraHbl rocyaapCTBEHHOM
BNacTu cybbekToB Poccuiickon degepauuun, opraHbl MECTHOrO CaMOYMNPaBAEHUS, YUYpeXKAeHUs U
npeanpuaTMA couuanbHoro obcnyxKmeBaHua obecneymBaloT Ha CBOUMX OGUUMANbHbLIX CailTax B CeETU
"MHTepHeT" TeXHWYECKYD BO3MOMHOCTb BblpaXKeHWs MHEHWI MosydaTenamu coumanbHbIX YCAYr O
KauyecTBe OKa3aHMWA YCAYT yYpeaeHUAMN U NPeanpUATUAMM COLMaNbHOIo obcayKmMBaHus.";

2) ctatbto 20 A4ONONHUTL NOANYHKTOM 11 cneaytolLero cogepkaHuma:

"11) co3pgaHue ycnoBUin gna opraHMsaumMy NpoBeAeHUs He3aBUCMMOWN OLLEHKM KayecTBa OKasaHusA
YCAYT YYPEKOAEHUAMM U NPEANPUATUAMM COLMANBHOIO 06CaYKNBaHUA.";

3) B cTatbe 21:

a) 4yaCTb BTOPYO AOMO/HWUTb HOBbIM ab3aL,em cegbMbiM CNeAyIOLLErO COAEPKaHUA:

"cospaHue ycnoBuUiA Ans opraHM3auuuM NpoBefeHUs He3aBUCMMOWM OLLEeHKW KayecTBa OKasaHus
YCAYT YYPEKOAEHUAMM N NPEANPUATUSMM COLMANBHOTO 06CNYKUBAHUS;";

6) ab3aL, ceabmoli cuMTaTb ab3aL,em BOCbMbIM.

Cratba 3

MyHKT 2 cTatbk 26.3 PeaepanbHOro 3akoHa OT 6 oKTAbpsa 1999 roga N 184-d3 "O6 obwmx
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NPUHUMNAX OpraHu3auMM 3aKoHoAaTeNbHbIX (NpPeacTaBUTENbHbIX) W UCMOJIHUTENbHBIX OPraHoB
rocygapctBeHHon Bnactu cybbektoB Poccuitickort  depepauun"” (CobpaHue 3aKoHOAATeNbCTBA
Poccuitckoin Pegepaunm, 1999, N 42, ct. 5005; 2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT.
10; N 23, cT1. 2380; N 30, ct. 3287; N 31, c1. 3452; N 44, c1. 4537; N 50, c1. 5279; 2007, N 1, cT. 21; N 13,
cT. 1464; N 21, cT. 2455; N 30, cT. 3747, 3805, 3808; N 43, cT. 5084; N 46, c1. 5553; 2008, N 29, cT. 3418;
N 30, ct. 3613, 3616; N 48, c1. 5516; N 52, c1. 6236; 2009, N 48, c1. 5711; N 51, c1. 6163; 2010, N 15, cT.
1736; N 31, c1.4160; N 41, c1. 5190; N 46, cT. 5918; N 47, c1. 6030, 6031; N 49, cT. 6409; N 52, cT. 6984;
2011, N 17, c1. 2310; N 27, cT. 3881; N 29, c1. 4283; N 30, c1. 4572, 4590, 4594; N 48, cT. 6727, 6732; N
49, c1. 7039, 7042; N 50, c1. 7359; 2012, N 10, c1. 1158, 1163; N 18, cT. 2126; N 31, cT. 4326; N 50, cT.
6957, 6967; N 53, c1. 7596; 2013, N 14, c1. 1663; N 19, c1. 2331; N 23, cT. 2875, 2876, 2878; N 27, cT.
3470, 3477; N 40, c1. 5034; N 43, cT. 5454; N 48, c1. 6165; N 51, c1. 6679, 6691; N 52, c1. 6981, 7010;
2014, N 11, ct. 1093; N 14, cT. 1562; N 22, cT. 2770; PoccuincKkas raseta, 2014, 25 nioHs) AONOAHUTb
noAnyHKTOM 79 cneayroLero coaepaHua:

"'79) co3paHuA ycnoBuii AnA opraHUsaL MM NpoBeSeHNA HE3aBMCMMOW OLLEHKM KayecTBa OKasaHusA
YCNYT OpraHU3aumMamm B MOPAAKE U Ha YCIOBUAX, KOTOPble YCTaHOB/IEHbI defepasbHbIMU 3aKOHaMu. ",

Cratba 4

BHecTn B ®depepanbHbiii 3aKOH OT 6 OKTAGps 2003 roga N 131-d3 "O6 obwmx npuHLMMIax
OpraHusaumMm MecTHOro camoynpassieHua B Poccuitickoit depepaymmn” (CobpaHue 3akoHoaaTeNbCTBa
Poccuitckoin Pepepaunu, 2003, N 40, ct. 3822; 2007, N 1, c1. 21; N 43, cT. 5084; 2008, N 48, cT. 5517; N
52, c1. 6236; 2009, N 48, cT1. 5733; N 52, c1. 6441; 2010, N 49, c1. 6409; 2011, N 50, c1. 7353; 2012, N 29,
cT. 3990; N 31, cT1. 4326; N 53, c1. 7596; 2013, N 27, cT. 3477; 2014, N 22, c1. 2770; Poccuitickas raseTa,
2014, 25 uioHA) cneayrowme N3MeHeHUs:

1) yactb 1 ctatbym 14.1 AONOAHUTL NYHKTOM 12 cnepyloLiero cogepKaHus:

"12) co3paHue ycnoBuii Ana opraHusaLmMm NpoBeaeHUs He3aBMCMMOM OLLEHKM KavyecTBa OKa3aHuA
YCAyr OpraHu3aumamm B NOpsaKe U Ha YCIOBUSAX, KOTOPbIe YyCTaHOBNAEHbI defepasibHbIMM 3aKOHamK.";

2) yactb 1 ctaTby 15.1 4ONOAHUTL NYHKTOM 13 ciegylowero cogepXaHusa:

"13) cosgaHue ycnoBUi gna opraHMsaumy NpoBeAeHUs He3aBUCMMOWM OLLEHKM KayecTBa OKasaHusA
YCAyr OpraHu3aumamm B NOpsaKe U Ha YCIOBUAX, KOTOPbIe YyCTaHOBAEHbI desepasibHbIMM 3aKOHaMK.";

3) yactb 1 cTatbym 16.1 AONOAHUTL NYHKTOM 13 cneaytolLero cogepKaHumsa:

"13) co3pgaHue ycnoBuii aAna opraHusaumm NnpoBeaeHUsa He3aBUCMMOM OLLEHKU KayecTBa OKa3aHua
YC/yr OpraHu3aumsamm B Nopsfike U Ha YCIOBUSAX, KOTOPble YCTaHOBAEHbI deaepasbHbIMM 3aKOHaMuU. ",

Cratba 5

BHecTn B ®esepanbHbiit 3aKoH oT 21 Hoabpsa 2011 roga N 323-93 "O6 ocHOBax 0XpaHbl 340POBbA
rpaxkaaH B Poccuitckoit depepaunn” (CobpaHume 3akoHogaTenbctBa Poccuiickon depepaumm, 2011, N
48, c1.6724; 2013, N 27, cT. 3477; N 48, cT. 6165) cneaytouime U3sMeHeHUA:

1) yacTb 2 cTaTbu 14 4ONOAHUTL NYHKTOM 20 cneaylowero coAepKaHus:

"20) cosgaHue ycoBU oA opraHM3auMm NpoBeAeHUs He3aBUCMMOW OLLEHKM KayecTBa OKas3aHus
yCAyr MeguMumMHCKUMK opraHm3aumamm.”;

2) yactb 1 cTaTbk 16 4ONOAHUTL NYHKTOM 18 creaytolero cogepKaHus:

"18) cosgaHue ycnoBUi gna opraHMsaumMy NpoBeAeHUs He3aBUCMMOWN OLLEHKM KayecTBa OKa3aHusA
YyCAyr MeguuMHCKUMK opraHmsaumamm.”;

3) Byactu 1 ctaTtbu 79:

a) NYHKT 7 [OONOMHMTL cnoBaMM ", a TaKXe MpefocTaBnAaTb MHYIO onpeaensiemyto
YNOJHOMOYEHHbIM peaepanbHbiM OPraHOM WUCNOJHUTENbHOW BAacTM Heobxogumyto gnsa nposeaeHus
HE3aBUCMMOM OLLEHKM KayecTBa OKasaHMA yCayr MeguumMHCKUMKU opraHm3aumnamm nHpopmaumio”;

6) AONONHUTL NYHKTOM 14 ciieflyiolLero cogepKaHuma:

"14) obecneumnBaTb YC/NOBUA A1 NPOBEAEeHUS HE3aBUCUMOWN OLLEHKU KayecTBa OKasaHusa ycayr.";

4) rnaBy 9 AONONHUTL cTaTben 79.1 cneaylolero coAepKaHus:

"CraTba 79.1. He3aBuCKMMan OLLEHKa KavecTBa OKasaHua yCayr MeauLUMHCKMMU OpraHn3aLmamm
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1. HesaBucMmana OLLEHKA KayecTBa OKasaHMA YCAyr MeAUUMHCKMMW OpraHM3auusimu SiIBASeTCs
oAHOM u3 ¢opM OOLLECTBEHHOINO KOHTPOJIA M MPOBOAUTCA B LEAAX NPeAoCTaB/eHUs rpakgaHam
MHOOPMALMN O KayecTBe OKasaHuWA YCAyr MeAMUMHCKMMM OpraHuM3aumMsamu, a TaKkKe B Lenax
MoBbILIEHMA KayecTBa WX [AeAaTeNbHOCTM. HesaBMcMMan oOuEeHKa KayecTBa OKasaHuA  ycayr
MEANUMHCKMMM OPraHM3aumMaMM He OCYLLECTBASETCS B LLeIAX KOHTPOAS KayecTBa M 6€30MacHOCTM
MeANUNHCKON AeATeNIbHOCTM, @ TaKMKe IKCNepTU3bl U KOHTPOIA KayecTBa MeANLMHCKON MOMOLM.

2. HesaBucMmas oOUEHKa KayecTBa OKasaHUA yCIyr MeguUMHCKMMKM  OpraHvM3aumamu
npeaycmaTpUBaeT OLLEHKY YC/IOBUI OKa3aHWUA YCAyr Mo TaKMM OOLMM KpUTEPUAM, KaK OTKPbITOCTb U
[OCTYNHOCTb MHPOPMALMM O MEAULUMHCKON opraHM3aummn; KomeopTHOCTb YCAO0BUIM MNpeaocTaBaeHun
MEAULMHCKUX YCAYT U AOCTYNHOCTb UX MOJIYYEeHUA; BPEMS OUOAHWUS NPeaoCTaBAeHUA MeaULMHCKOM
ycnyru; gobporKenaTenibHOCTb, BEXK/IUBOCTb, KOMMNETEHTHOCTb PAaBOTHUKOB MeAULMHCKON OpraHnsaLmu;
YO0BNETBOPEHHOCTb OKa3aHHbIMM YCayramu.

3. HesaBuMcMMmas oOUEHKa KayecTBa OKasaHMA YCAyr MeAUUMHCKMMW  OpraHM3auusmu
OCYLLECTBNISIETCA B COOTBETCTBMU C MOJIOKEHUAMW HACTOAWEN cTaTbU. [py NpoBeaeHUM HE3aBUCMMOl
OLLEHKM KayecTBa OKasaHWs yCcayr MeauuMHCKMMW OpraHM3auuamMm MChosib3yeTca obLlienoctynHas
MHbOpMaUMA 0 MeANUMHCKUX OPraHn3aumsax, pasMmeLlaemasn B TOM Yncie B Gopme OTKPbITbIX AaHHbIX.

4. B uensx Co3gaHUA YC/NOBUIM ANA opraHM3auuu NpoBeAEeHUs HE3aBUCMMOM OLEHKM KauyecTBa
OKasaHuA ycayr MeguuMHCKMMKM OpraHM3auUsamMu:

1) ynonHomo4YeHHbI peaepanbHblii OpraH UCMONHUTENIbHOM BAACTU C y4acTMEM OBLLLECTBEHHbIX
obbeagMHeHUI Mo 3aWmMTe NPaB rpaxkaaH B chpepe oxpaHbl 340P0BbsS, MeANLMHCKUX NPOdECccCUoHanbHbIX
HEKOMMEPYECKUX opraHmsaumMin (ux npeacrasutenei) ¢dopmupyeT o0OLLECTBEHHbIM COBET Mo
NPoBEeAEHUI0 HE3aBUCMMOWN OLLEHKM KauyecTBa OKasaHWA YCAyr MeAUUUMHCKMMW OpraHusauusamu u
YTBEPKAAET NONOXKEHNE O HEM;

2) opraHbl rocydapcTBeHHOW BnacTM cybbekToB Poccuitickolt degepauumn € yyacTvem
obLwecTBEHHbIX 06beAMHEHNN NO 3awWuMTe NpaB rpaxaaH B chepe OxpaHbl 340POBbA, MEOULMHCKMX
npodeccnoHanbHbIX HEKOMMEPYECKMX OpraHu3auuii  (MXx npeacTtaButeneli), COOTBETCTBYHOLLMX
TpeboBaHMAM YacTu 3 ctaTbu 76 HactosAwero PepepanbHOro 3akoHa, GoOpmMpPYOT 0OLLEeCTBEHHbIE
COBETbl MO MNPOBEAEHWUIO HE3aBUCMMOM OLEHKM KayecTBa OKasaHWsA  yCayr MeguLMHCKUMMU
OpraHu3aLmMaAMK, PaACNONOXKEHHbIMM Ha Tepputopuax cybbekToB Poccuitickoit ®epepaunn, wu
YTBEPKAAIOT MOJIOKEHME O HUX;

3) B cnyyae nepenaym nosHOMoOUYMM B chepe oxpaHbl 340p0BbA B COOTBETCTBUM C YACTbIO 2 CTaTbM
16 HacTtoswero dPenepanbHOro 3aKoHa opraHbl MECTHOIO CaMOynpPaB/iEHUA € yd4acTMeM 0bLecTBEHHbIX
06beAMHEHNI NO 3aLMUTe NPaB rpaxaaH B chepe oxpaHbl 340p0BbA, MeAULMHCKUX NPOdECCUOHANbHbIX
HEKOMMEPYECKNX OpraHnsaumin (ux npeacrasmTeneit) snpase GopmMmnpoBaTb 06LLECTBEHHbIE COBETbLI MO
NPoBeAEHNI0O HE3aBUCMMOM OLEHKM KayecTBa OKasaHWUA YCAyr MeauUMHCKMMW OpraHusaumnsmu,
PacnoNoXeHHbIMM Ha TEPPUTOPMAX MYHULMNA/bHbIX 06pa3oBaHNi, U YTBEPKAATb NONOKEHUE O HUX.

5. TMlokasatenu, xapakTepusylolme oblue KpUTepuum OUEHKM KadyecTBa OKasaHusa ycnyr
MEAULMHCKUMKN OpraHM3auuaMM, B OTHOLUEHUMM KOTOPbIX MNPOBOAUTCA HE3aBUCUMMAA OLEHKa],
YCTaHaB/NMBAKOTCA  YMOJIHOMOYEHHbIM  deaepanbHbIM  OPraHOM  UCMOJIHATENbHOM  BAacTU  C
npeasapuTesibHbIM 06CyKaeHMemM Ha obL,ecTBeHHOM CoBeTe.

6. o peweHUto YyNnoNHOMOYEHHOro deaepasbHOrO OpraHa MCMNOAHUTENIbHOM  BNACTH,
NCNOJIHUTENbHbBIX OPraHOB FrOCyAapCTBEHHOM BAacTM cybbekToB Poccuitickolt depgepaumnmn MamM opraHos
MECTHOIo camoynpaBfieHMa GYHKLMKU ODOLLECTBEHHbIX COBETOB MO NPOBEAEHUI0 HEe3aBUCMMOW OLEHKMU
KauyecTBa OKasaHMWA yCayr MeAULMHCKMMW OpraHM3aunammM MoryT ObiTb BO3/I0XKEHbI Ha CyLLEeCTBYOWMeE
npwu 3TUX opraHax obLLecTBeHHble COBETbl. B TakMx ciyyanax obuiecTBeHHble COBETbl MO NPOBEAEHMUIO
HE3aBUCMMOM OLLEHKM KayecTBa OKasaHMA yCayr MeguLUMHCKMMM OpraHM3aumamMmmn He co34atoTcs.

7. O6LwecTBeHHbIA COBET MO NPOBEAEHUIO HE3aBUCMMOW OULEHKM KayecTBa OKasaHWs ycayr
MeAULMHCKMMWN opraHmnsaumamm GopmmpyeTca Takum o6pasom, YTobbl Bblia UCKIOYEHA BOSMOMXKHOCTb
BO3HWKHOBEHMA KOH}/MKTa UHTepecoB. CocTaB o06LlecTBEHHOro coBeTa ¢GoOpMUpPYeTCcA W3 4YMUCANa
npeacrasuTenein obwecTBeHHbIX 06beagMHEHUI MO 3alWMTe NpPaB rpaxaaH B chepe oxpaHbl 340P0OBbA,
MeAULMHCKUX NpodeccMoHanbHbIX HEKOMMEPYECKMX opraHmnsauumii (ux npeacrasutenen). Yucno uneHos
06LEecTBEHHOrO coBeTa He MOMEeT ObiTb MeHee yem NATb 4esioBeK. YneHbl obLIEeCTBEHHOroO COBeTa
OCYLUECTBNSAIOT CBOK [eATeNbHOCTb Ha 06uecTBeHHbIX Hadvanax. WMHpopmaums o AesaTeNbHOCTU



O6LLEeCTBEHHOTO COBeTa pPa3MelLlaeTcd OpraHoM roOCyAapCTBEHHOM BAACTM, OPraHOM MeCTHOro
camoynpas/ieHUs, NPM KOTOPbIX OH CO3A4aH, Ha cBoem oduLManbHOM caliTe B ceTu "UHTepHeT".

8. HesaBMcMman oueHKa KayecTBa OKasaHWA yCAyr  MEeAMUMHCKMMW  OpraHuM3auusamm,
opraHvsyemasn obLwecTBEHHbIMW COBETaMM MO ee NPoBeAeHMto, MPOBOAUTCA He Yalle YyeM OAMH pa3 B
rog, v He peXke Yem OAMH pas B TpU roda.

9. O6LecTBEHHbIE COBETbl MO MPOBEAEHMIO HE3aBUCMMOM OLEHKM KayecTBa OKasaHWs yCayr
MeANUNHCKMMM OpraHU3aLmMaMM:

1) onpepenalOT nepeyHn MeAUMUMHCKUX OpPraHuM3aumii, KoTopble Yy4acTBYHOT B peanusauuu
NPOrpammbl rocy4apCTBEHHbIX rapaHTUIM 6ecnaaTHOro okasaHuA rpaxKgaHam MeanunHCKON MOMOLLM U B
OTHOLLUEHUM KOTOPbIX NPOBOAMTCA HE3aBUCMMAS OLEHKa;

2) dopmuMpyLOT NpesnoXKeHns Ana pa3paboTKM TEXHUYECKOTO 3a43aHNA ANA OPraHn3aummn, Kotopas
ocywiectsnset cbop, obobueHne M aHann3 MHPOPMALMM O KAYeCTBE OKaszaHWA YCayr MeaULLMHCKMMM
opraHusaumMamu (panee - onepatop), NPMHMUMAIOT y4acTUe B PAaCCMOTPEHUM NPOEKTOB AOKYMEHTALMMU O
3aKynke paboT, ycnyr, a TaKXe MPOEKTOB FOCyAapCTBEHHOTO, MYHWMUMMNAAbHOIO KOHTPAKTOB,
3aK/Il04aEeMbIX  YNONHOMOYEHHbIM  defepasnbHbiM  OPraHOM WCMNOJHUTENbHOW BAAcTW, OpraHamu
rocy4apcTBeHHoM BAactM  cybbektoB  Poccuiickon  depepaumm  MAM  OpraHamu  MeCTHOro
CaMoyrnpaB/eHNA C ONePaATOPOM;

3) vycTaHaBAMBAOT NpU  HEOOXOAMMOCTM KPUTEPUM OLUEHKM KayecTBa OKasaHMA  ycayr
MEANUMHCKMMM  OPraHM3aunsammn (AOMNOAHUTENIbHO K YCTAaHOB/JEHHbIM HAcTOALLEN CTaTbel 06wWMm
KpuTepusam);

4) OCyWecTBAAKOT HE3aBUCMMYHO OLEHKY KayecTBa OKasaHus ycayr  MeauLUHCKUMU
OpraHM3aumMaMM C y4eToM MHPOpPMaLLMK, NPeACTaBNEHHON ONepaTopom;

5) npeAcTaBAAlOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deaepasibHbli OpraH MCNONHUTENbHOM
B/IaCTW, OpraHbl rocygapcTBeHHON Bnactu cybbekTtoB Poccuitickon Pepepaumm, opraHbl MECTHOrO
CaMoynpaB/ieHNn pe3ynbTaTbl HE3aBUCMMOM OUEHKM KayecTBa OKasaHMA YCayr MeguUMHCKUMU
OpraHM3auMaAMM, a TaKKe NpesoXKeHus 06 yaydleHUn Ux AeAaTeslbHOCTH.

10. 3aKknoyeHMe rocydapCTBEHHbIX, MYHULMNA/NbHbIX KOHTPAKTOB Ha BbINOJHEHWE pabor,
OKasaHue ycnyr no cbopy, o0606weHnto M aHannsy MHOOPMALMM O KayecTBe OKasaHus yCayr
MEANUNHCKMMU OpraHM3auMaMM OCYLLECTBASETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickol
dPepepaunnm o0 KOHTpPAKTHOM cucTeme B cdepe 3aKynok ToBapos, paboT, ycnyr gna obecneyeHus
rOCYy4apCTBEHHbIX U MYHUUMMNANAbHBIX HYXA. YNOJHOMOYEHHbI deaepanbHbiii opraH UCNOHUTENbHOM
BNACTWU, OpraHbl rocyAapcTBEHHOM BnacTM cybbekToB Poccuiickoit dPepepaumn, opraHbl MeCTHOrO
CaMoynpaB/eHNa Mo pe3y/nbTaTamM 3aK/IOYEHUS TOCYAAPCTBEHHbIX, MYHUUMNANbHbIX KOHTPAKTOB
odopmnAoT pewweHne ob onpeaeneHnn onepatopa, OTBETCTBEHHOrO 33 MPOBEAEHME HE3aBUCUMON
OLEHKM KayecTBa OKasaHMA YCAyr MeAUUMHCKMMW OpPraHu3aLMaMM, a TaKKe Npu HeobxoaAnmocCTu
NnpeLocTaBAsAOT onepaTopy o6WeaoCTynHY0 WMHPOPMALMIO O AEeATeNIbHOCTU AAHHbIX OpraHu3auumi,
dbopmMmUupyemyto B COOTBETCTBMM C FOCYAAPCTBEHHON N BEAOMCTBEHHOM CTAaTUCTUYECKON OTYETHOCTbLIO (B
CNy4ae, ec/iv OHa He pasMelleHa Ha oPpULNANBbHOM CaliTe OpraHu3aLmm).

11. NocTynuBLwas COOTBETCTBEHHO B YMNOJIHOMOYEHHbIV denepanbHblit OpraH MCNOAHUTENbHOM
BNACTWU, OpraHbl rocyAapcTBEHHOM BnacTn cybbekToB Poccuiickoit Pepepaumn, opraHbl MeCTHOroO
camoynpasneHna uHbopmauMAa O pe3ynbTaTax HE3aBUCMMOM OLLEHKM KayecTBa OKasaHuA ycayr
MeANUNHCKMMU OpPraHmn3aumuammn nogaexunt obAasatelbHOMY PacCMOTPEHMIO YKa3aHHbIMW OpraHamMu B
MECAYHbIA CPOK WM YUYUTbIBAETCA MMM NpU BblIPpabOTKE Mep MO COBEPLUEHCTBOBAHMUIO AeATe/NbHOCTH
MeANUNHCKUX OpraHM3aumid.

12. UHdopmaLma o pesynbTaTax HE3aBUCMMOM OLLEHKM KavyecTBa OKa3aHMA yCayr MeAULMHCKUMM
opraHM3aLMAMM pasMeLLLaeTcAa COOTBETCTBEHHO:

1) ynonHomoueHHbIM desepanbHbIM OPraHOM UCMOJHUTENBbHON BNACTU Ha oduUManibHOM canTe
Ana  pasmeleHna MHPopmMauMM O FOCYAAPCTBEHHBIX M MYHWUMMANAbHBIX YYPEXAEHUAX B CETU
"NHTepHeT";

2) opraHamm rocygapcTBeHHOM BAacTu cybbekToB Poccuinckoi Pepepalmm U opraHamm MeCcTHOTo
CaMoynpaB/eHna Ha CBOMX OdUUMANbHbIX caiTax M  oPUUMANbHOM calTe ANs  pPasmeLLeHus
MHPOopMaLMM O roCyAaPCTBEHHBIX U MYHUUMNANBbHbIX yYpexaeHusx B cetn "UHTepHeT".

13. CoctaB uHdopmaumMm O pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHua ycayr
MeANUMHCKMMM OPraHM3aumamm 1 Nopsaaok ee pasmelLeHns Ha opuumanbHOM calTe ga pasMeLLeHuns



MHPOpPMaLUM O rOCYyAaPCTBEHHBIX MU MyHUUMMANbHbIX yupexaeHusax B cetn "MHTepHeT" onpeaenatoTcs
YNOJIHOMOYEHHbIM MpaBuTENbCTBOM Poccuiickoli denepaunm depepanbHbIm opraHom
NCNOSIHUTENbHOM BNACTW.

14. YnonHoMOYeHHbI peaepanbHbii OpraH UCMOJHUTENIbHOW B/1IAaCTWU, OpPraHbl rocyAapCTBEHHOM
Bnactu cybbektoB Poccuiickon ®Pepepaumm, opraHbl MECTHOFO CaMOyMNpaBAeHUA U MegULMHCKUe
opraHusaumm obecneymBaloT Ha CBOMX OUUMANbHbIX calTax B ceTn "MHTepHeT" TexHUYecKyro
BO3MOXHOCTb BbIpaXeHUA MHEHMA NAUMEHTAMW O KayeCcTBE OKas3aHWA yCayr MeguLUMHCKUMMU
OpraHusaunsamum.

15. UHdopmauma, npesoctaBieHWe KOTOpoi sBasetcA o06A3aTenbHbiM B COOTBETCTBUM C
3aKoHoZaTenbcTBOM  Poccuiickont  depgepaumun,  pasmewaetcs Ha  oduuManbHbIX  caMTax
YNOJIHOMOYEHHOIO dpesepasbHOro OpraHa UCMONHUTENbHON BNACTM, OPraHOB FOCYAapPCTBEHHON BAacTU
cybbekToB Poccuiickolt Penepaunn, opraHoB MECTHOMO CaMoynpaBAeHUA U MegULMHCKUX OpraHu3aLmi
B ceTn "MHTepHeT" B COOTBETCTBMM C TpebOBaHMAMM K ee cogepaHuto n Gopme NpesocTaBAeHUs,
YCTaHOB/IEHHbIMW YNONHOMOYEHHbIM deaepasibHbIM OPraHOM UCNONHUTENIbHOM BNACTU.

16. KoHTponb 3a cobnogeHnem npoueayp NpoBeaeHna He3aBUCUMMOM OLEHKM KayecTBa OKasaHusA
YCAYr MeAMUMHCKMMU  OpPraHmM3aumsammn  OCYLLEeCcTBASETCS B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitckolt depepaumn.”.

Cratba 6

BHectn B PepepasnbHbiii 3akoH OT 29 aekabpa 2012 roga N 273-®3 "O6 obpa3oBaHuM B
Poccuitckoit depepauun” (CobpaHume 3akoHoaaTenbcTBa Poccuiickoit Peaepaunn, 2012, N 53, cT. 7598;
2013, N 19, cT. 2326) cneagytolime UsmeHeHusn:

1) yactb 1 cTaTbyM 6 AONOAHUTL NYHKTOM 13.1 cieayloLLero coaepkaHus:

"13.1) cosgaHuve YCNOBUM AONA OpraHW3auuu NpPoOBEeAEHMA HEe3aBUCMMOM OLLEHKM KayecTBa
obpa3oBaTenbHOM AeATENbHOCTU OpraHn3aLnii, OCyLEeCTBAAIOWMNX 06pa3oBaTebHYO AeATENbHOCTb;";

2) yacTb 1 cTaTbM 8 AONONHUTL NYHKTOM 12.1 cneaytowero cogepaHua:

"12.1) co3gaHuve YCNOBWM AONA OpraHM3auuu NPOBEAEHMA HE3aBUCMMOM OLLEHKM KayecTBa
obpasoBaTeibHOM AeATENbHOCTM OPraHU3aLLMin, OCyLLECTBAAIOLMX 0O6pa3oBaTe/IbHYO AeATeNbHOCTD;";

3) cTaTblo 95 M3NOXKNUTL B CleayloLLel pedaKkLmm:

"CraTbs 95. He3aBMcKMMasn OLEHKa KayecTBa 0bpa3oBaHms

1. HesaBucuMman oLeHKa KayecTBa o06pa3oBaHMA HanpaBAeHa Ha noaydYyeHue cBeaeHuin 06
obpasoBaTeNbHOM  AeATeNbHOCTM, O KayecTBe MOATOTOBKM  OByuyaloWMxXca W peanusaumn
06pasoBaTeNbHbIX MPOrPamM.

2. HesaBMcMMan oLeHKa KayecTBa 06pa3oBaHuMA BKAKOYAET B cebn:

1) He3aBUCMMYIO OLLEHKY KayecTBa NOAroTOBKM 0ByYatoWwmxcs;

2) He3aBMCMMYIO OLEHKY KadyecTBa 06pasoBaTe/ibHOM  AeATeNbHOCTM  OpraHu3aumi,
OCYLLEeCTBAAIOLWMX 06pa3oBaTeIbHYIO AeATENbHOCTD.

3. HesaBucMMan oLeHKa KayecTBa 06Opa30BaHWA OCYLLECTBASETCA HOPUAUNYECKUMU NNLLAMMU,
BbIMOIHAIOWMMM KOHKPETHbIE BUAbI TAaKOW OLEHKW, NMPeasyCMOTPEHHbIe YacTblo 2 HACTOALLEN CTaTbu
(manee - opraHMsauum, oCcyLLECTBASIOLLME HE3ABUCHMMYIO OLLEHKY KayecTBa 06pa3oBaHus).

4. OpraHusaumu, OCyLLecTBAIOWME HE3aBUCUMYIO OLEHKY KayecTBa 06pa3oBaHusA, pasMeLlatoT B
cetn "UHTepHeT" nHOopMauUIo 0 NopsaKe NPOBEAEHMA U pPe3y/ibTaTax HE3aBUCMMOW OLLEHKM KayecTBa
06pa3oBaHNA M HaMPaBAAOT ee Npu HeobxogMMOCTM COOTBETCTBEHHO B ¢enepasbHble OpraHbl
rocyZfapCTBEHHOW BNACTM, OpraHbl MCMONHUTENbHOM BAacTM cybbekToB Poccuiickon Pepepaumm,
OCYLLEeCTBAAIOWLME TOCYAAPCTBEHHOE ynpasieHne B chepe 06pPa3oBaHWMA, OpraHbl  MECTHOTO
caMmoynpaB/eHus.

5. MocTynuBlasa COOTBETCTBEHHO B ¢eaepasibHble OpraHbl rocyAapCTBEHHOW BAAcTWM, OpraHbl
ncnonHUTeNnbHOW BnactM cybbektoB Poccuiickoit degepaumu, OCYLLECTBAAIOLME FOCYAapPCTBEHHOE
ynpasneHve B chepe o06pa3oBaHUA, OpraHbl MECTHOrO CamoynpasieHna MHbopmaumsa O pesynbTaTax
HEe3aBMCMMOM OLLEeHKM KayecTBa 06pa3oBaHMA NOANEKMT 06A3aTeIbHOMY PAaCCMOTPEHUIO YKa3aHHbIMU
opraHamuM B MECAYHbIA CPOK W YYUTbIBAETCA MMMU NPU BblpaboTKe Mep NO COBEPLUEHCTBOBAHMIO
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obpa3oBaTenbHON AeATENbHOCTU.

6. Pe3ynbTaTbl HE3aBUCMMOM OLEHKM KayecTBa o06pa3oBaHMA He BJAeKyT 3a coboit
NPWUOCTAaHOB/IEHME UN aHHYIMPOBAHUE NNLLEH3MM Ha OCYLLEeCTBeHMe 06pa30oBaTeNIbHON AEATENBbHOCTH,
NPUOCTAaHOB/IEHME FOCYAAPCTBEHHOM aKKpeaUTaUMM UKW NULLIEHME FOCYAAPCTBEHHOM aKKpeauTauuu B
OTHOLLEHWM OPraHn3aL M, OCYLLECTBAAIOLLMX 06Pa30BaTENbHYO AeATENbHOCTb.

7. Ha ocHoBe pe3ynbTaToB HE3aBMCUMMOWI OLEHKM KavecTBa 06pa3oBaHMA moryT ¢opmmnpoBaThbcA
PENTUHIN OpraHM3auUmii, OCYLLECTBAAOWMX 06pa3oBaTeNbHYO0 AeATeNbHOCTb, U (MAK) peanusyembix
nmMmun obpasoBaTenbHbIX Nporpamm.”;

4) pononHUTL cTaTben 95.1 cneayloLLEro coaepKaHus:
n
CraTbs 95.1. He3aBrncKMMas oueHKa KayecTBa NOAroTOBKKU obydatoLmxca

1. HesaBucMmaa oueHKa KayecTBa MOATOTOBKM Obyyatowmxca NpPoBOAMTCA MO MHULMATUMBE
YYaCTHUKOB OTHOLLIEHWI B chepe 06pa3oBaHUsA B LeAsX NOATOTOBKM MHPOPMaLMK 06 ypoBHE OCBOEHMSA
obyyaowmmmnca obpasosaTenbHOM MNPOrpaMmbl MAWM  ee  YacTel, NpPenoCTaBAEHUA YYaCTHUKAM
OTHOLWeHK B chepe obpasoBaHma MHGOPMALMM O KayecTBe NOAFOTOBKM 0ByYatoLmXCA.

2. OpraH13aummn, ocyLLeCcTBAAIOLLME HE3ABUCMMYIO OLEHKY KayecTBa MOArOTOBKM obyvatowmxcs,
yCTaHaBAMBAIOT BUAbI 06pa3oBaHMA, rpynnbl 06yYatoWwmxcs u (Mam) obpasoBaTesibHbIX NPOrPaMM UK UX
YyacTen, B OTHOLLEHMM KOTOPbIX NPOBOAMTCA HE3aBMCUMMAA OLEHKA KayecTBa NOArOTOBKM obyyatowmxcs,
a Takxe ycnosuA, Gopmbl U MeTOoAbl MPOBEAEHMA HE3aBUCMMOW OLEHKM KayecTBa MOATOTOBKM
obyyatowmxcs.

3. HezaBucMMas oueHKa KayecTBa NOArOTOBKM OOYYAOLLMXCA OCYLLECTBAAETCA TaKkKe B pamMKax
MeXAYHapOAHbIX COMOCTaBUTENbHLIX WUCCNefoBaHWn B cbepe 06pa3oBaHMA B COOTBETCTBUM C
KpUTepmnammn n TpeboBaHUAMM POCCUNCKUX, MHOCTPAHHbIX N MEXAYHAPOAHbIX OpraHu3auunii.";

5) pononHuTb cTaThbei 95.2 cneayroLLero coaepsKaHus:

"Cratba 95.2. HesaBuMcMMas oOLEeHKa KayecTBa 06pa30oBaTe/NIbHOM AeATe/IbHOCTU OpraHM3aumii,
OCYLLECTBAAOWMNX 06pa3oBaTeIbHYI0 AeATENbHOCTb

1. HesaBucMmas oueHKa KayecTBa 06pasoBaTeNbHOM  AEATENbHOCTM  OpraHusauui,
ocyuwiecTBasAoWmMX obpasoBaTenbHyl0 AeAaTenbHOCTb (ganee - obpasoBaTenbHaa AeATeNbHOCTb
OpraHusauuit), OCyWecTBAAETCS B LUeNsX MpeaoCcTaB/eHUs Y4YacTHMKAM OTHOWEHW B cdepe
obpasoBaHuA WHbOpmauuM o6 ypoBHe opraHu3aumm paboTbl MO peanus3auum obpasoBaTesbHbIX
nporpamm Ha ocHoBe 06LLea0CTynHOM nHbopMaLun.

2. B uensx cosgaHus ycnosuin Ana nposeaeHMsa He3aBUCMMOM OLEHKM KayecTBa 0b6pa3oBaTe ibHOM
AeATeNbHOCTU OpraHn3aumii:

1) denepanbHbii OpraH MCNONHUTENBHOW BAACTWU, OCYLLECTBAAIOWMN GYHKUMKM No BbipaboTKe
rocyaapcTBeHHOM MOJIMTUKU M HOPMATUBHO-MPaABOBOMY peryaMpoBaHuio B chepe obpasoBaHuA, C
yyacTmem obLLeCTBEHHbIX OpraHn3aLmii, obLLeCcTBEHHbIX 06begMHEHUI NoTpebuTenen (Mx accoumnaumin,
coto3oB) (ganee - obuwecTBeHHble opraHusauuun) dopmupyeTt obLLeCcTBEHHbI COBET NO NPOBEAEHMIO
HE3aBMCMMOWM OLLEHKM KayecTBa 060pas3oBaTe/ibHOW [AeATeNbHOCTU OpraHu3auMin u  yTBepKaaeT
MOJIOXKEHWE O Hem;

2) opraHbl MCMNONMHUTENbHOM BnacTn cybbektoB Poccuitickolt Pepepaumm, ocylecTeastowme
rocygapcTBeHHoe ynpasiaeHue B cdepe 06pasoBaHMs, C yyacTMem OOLLECTBEHHbIX OpraHM3aumit
dopmumpyoT 0bLLEeCTBEHHbIE COBETbI MO NPOBEAEHMIO HE3ABMCMMOM OLLEHKM KayecTBa obpasoBaTesibHOM
OEeATeNbHOCTU OpPraHU3aLMii, PacnoIoOXKEHHbIX Ha TeppuUTopuax cybbekToB Poccuiickon degepaummn, m
YTBEPKAAOT NOJIOKEHME O HUX;

3) opraHbl MEeCTHOro camoynpaBieHWss C y4acTMem ObOLIECTBEHHbIX OpraHu3auuii Brpase
dopmupoBatb  obullecTBEHHbIE COBETbl MO  MNPOBEAEHWUIO HE3aBUCMMOW  OLEHKM  KayecTsa
obpasoBaTeNbHOW AEATe/NbHOCTM OpraHWsaLMii, Pacrno/IOXKEHHbIX Ha TeppPUTOPUAX MYHULMNANbHbIX
06pasoBaHNiA, N yTBEPKAaTb MNONOXKEHUE O HUX.

3. MNo pelleHnto deaepanbHOro opraHa UCMNONHUTEIbHOM BNACTU, OCYLLECTBAAIOLLErO GYHKLUUKN NO
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BblpaboTKe roCyAapCTBEHHOW MOJIMTUKM U HOPMATMBHO-NPABOBOMY pPeryaupoBaHuUil0 B cdepe
o6pa3oBaHUA, OPraHoOB UCNONHUTENIbHON BAACTK cybbekToB Poccuiickon ®eaepaumm, ocyLecTBASOWNX
rocyfapcTBeHHoe ynpasaeHne B cdepe 06pa3oBaHMA, WUAM OpPraHOB MECTHOrO Camoynpas/ieHus
$YHKUMM 06LLEeCcTBEHHOrO coBeTa Mo MPOBEAEHUI0 HEe3aBUCUMMOM OLLEHKM KayecTBa 0OpasoBaTesibHOM
OeATeNIbHOCTM  OpraHM3auMii MoryT ObiTb BO3/0XEHbl Ha CylecTBylolWuMe Mpu 3TUX OpraHax
obuiecTBeHHble COBETLI. B TaKMx c/iyyanx obuiecTBeHHble COBETbI MO NPOBEAEHUIO HE3AaBUCUMOM OLLEHKM
KayecTBa obpasoBaTe/ibHOM AeATe/IbHOCTU OpraHu3aLmMin He co3aatoTcs.

4. He3aBucMMmasn oueHKa KayecTBa obpa3oBaTeibHON AeATe/IbHOCTU OpraHu3aunii NpoBoAUTCA Mo
TaKMM OOWMM KpUTEpUSM, KaK OTKPbITOCTb W AOCTYNHOCTb MHPopmauMm o6 opraHusaumax,
ocyuwiecTeasAowWwmMx  obpasoBaTenbHyl0  AeATeNbHOCTb;  KOMQPOPTHOCTb  YCA0BWUW, B  KOTOPbIX

ocyuiecTeaserca obpasoBaTtenbHas AeATeNbHOCTb; [06poKeNnaTenbHoCTb, BEK/NBOCTb,
KOMMNETEHTHOCTb PabOTHWKOB; YAOB/METBOPEHHOCTb KayecTBOM 06pa3oBaTeNbHON  AeATeNbHOCTU
OopraHusauumn.

5. lokasatenu, xapakTepusylowme ob6LWME KPUTEPUM OLEHKM KauyecTBa 0bOpasoBaTesibHOM
OeATeNbHOCTU oOpraHM3auuii, ycTaHaBauBatoTca deaepanbHbIM OPraHOM MCNONHUTENIbHOW BNacTy,
ocyuwiectBasfoWMM GYHKUMU MO BbipaboTKe rocyAapCTBEHHOW MOJIUTUKU U HOPMATUBHO-NPABOBOMY
perynnpoBaHuto B chepe obpasoBaHus, c npeaBapuTe/ibHbIM 06CyKaeHMeM Ha 0bLLEeCcTBEHHOM COBETE.

6. HesaBucMMan oLeHKa KayecTBa ob6pa3oBaTesibHON AeATe/IbHOCTU OpraHu3aLmin, opraHnsyemas
06LWecTBEHHbIMW COBETAMM MO ee NPOBEAEHNIO, MPOBOAUTCA HEe Yalle YeM OAMH pas B oA U He pexe
yem oAMH pas B Tpu roaa.

7. ObuwecTBeHHble COBETbI MO MPOBEAEHUID HE3aBMCMMOWN OLLEHKM KayecTBa obpasoBaTesibHOM
OEeATEeNbHOCTU OpraHM3aumii:

1) onpenensaloT NepeyHn OpraHU3aLnii, OCyLLecTBAALNX 0bpa3oBaTeNbHYO [AeATe/IbHOCTb, B
OTHOLLUEHUM KOTOPbIX NMPOBOAMUTCA HE3aBMCUMAs OLEHKa, NpeayCMOTPEHHasA HacToALLel cTaTbel;

2) dopmMpyIOT NpesnosKeHus ansa pas3paboTKu TEXHUYECKOTo 3a4aHnaA 41a OpraHn3aummn, Kotopas
ocyuwecTsnaeT cbop, ob6obLlieHre U aHann3 nHpopmauum o Kayectse obpasoBaTe/IbHON AeATEIbHOCTHU
opraHusauuin (aanee - onepatop), NPUHUMAIOT Y4acTMe B PACCMOTPEHMMU MPOEKTOB AOKYMEHTaUUn o
3aKynkax paboT, ycayr, a TaKXKe TMPOEKTOB TrOCYAapPCTBEHHOIO, MYHULMNANbHOTO KOHTPAaKTOB,
3aK/Mo4YaemMbix ¢deaepanbHbIM OPraHOM  MCMOJIHUTENBHOW BAACTM, OCYLLECTBAAIOWMM GYHKUMU MO
BblpabOTKe rocyfapCTBEHHOM MNOJUTUKM U  HOPMATMBHO-MPABOBOMY pPEryiMpoBaHuio B coepe
obpasoBaHWs, OpraHamuM  WCMONMHUTENbHOMW  BRacTM  cybbekToB  Poccuiickolt  degepauumy,
OCYLLECTBAAIOWMMM TOCYAapPCTBEHHOE YynpaBneHMe B cdepe 06pasoBaHWA, OpraHamm MECTHOro
CamoynpaBs/ieHUA C ONepaTopom;

3) ycTaHaBAMBalOT NpuM HeobXOoOAMMOCTM KPUTEPUM OLEHKM KayecTBa 0b6pasoBaTesibHOM
OeATeNbHOCTU OpraHM3aumii  (AONONHUTENbHO K YCTAaHOBAEHHbIM HacToAler cTaTber o0buwum
KpuTepusam);

4) NpoBOAAT HE3aBUCUMMYIO OLIEHKY KauyecTBa obpas3oBaTesibHOW AeATeNbHOCTU opraHusauui c
y4yeTom nHbopmaumnm, NnpeactaBieHHON onepaTopom;

5) npeacTaBAAKOT COOTBETCTBEHHO B  deaepanbHbli  OpraH  WUCMONHUTENbHOM  B/1acTH,
OCYLLECTBAAWMA GYHKUUM MO BbipabOTKe rocyaapCcTBEHHOW MNOJAUTUKM U HOPMaTUBHO-NPaABOBOMY
perynmpoBaHuto B cdepe 06pas3oBaHUA, OpraHbl WUCMOAHWUTENIbHOW BAacTu cybbekToB Poccuinckoit
depepaunn, ocywecTBaatoLIME FOCYAapCTBEHHOE yrpaBaeHne B chepe 0b6pa3oBaHUA, OpraHbl MECTHOIo
CamoynpaB/ieHMA pes3y/bTaTbl HE3aBMCMMOM OUEHKM KayecTBa 06pasoBaTesibHOM AesTe/lbHOCTU
OpraHu3aLMin, a TaKKe NpeasoKeHna o6 yayylleHn ux 4esTelbHOCTU.

8. 3aKkntoueHme rocyaapcTBEHHbIX, MyHULMMNAAbHbIX KOHTPAKTOB Ha BbINOJIHEHWE PAaboT, OKasaHWe
ycayr no cbopy, 0606weHno U aHannsy uHGOpmauMKM O KayecTBe 06pasoBaTesibHOM AeATesbHOCTU
OpraHu3aLMin OCYyLLECTBNAETCA B COOTBETCTBMM C 3aKoHoZaTesnbCTBOM Poccuiickoi Pepepaumm o
KOHTPaKTHOM cucteme B cdhepe 3aKynoK ToBapoB, paboT, ycayr ans obecnevyeHUsa rocyfapcTBEHHbIX U
MYHULUMNANbHbBIX HYX4,. PesepanbHblit OpraH UCMOIHUTENbHOM BAACTU, OCYLLECTBAAIOWMNN GYHKLMN NO
BblpaboTKe roCcyAapCTBEHHOM MOMIMTUKM U HOPMATMBHO-NPABOBOMY pPeryauMpoBaHuUil0 B cdepe
o6pa3oBaHUA, opraHbl UCMONHUTENBHOM BAAcTM cybbeKToB Poccuiickon degepaumnm, ocyliecTeastowme
rocygapcteeHHoe ynpasnieHMe B cdepe ob6pasoBaHWUs, oOpraHbl MECTHOrO CamoynpaB/ieHMAa Mo
pesynbTaTamM 3aK/HUYEHUA TOCYAAPCTBEHHbIX, MYHULIMMNANbHbLIX KOHTPAKTOB 0GOpPMAAIOT pelueHne o6
onpeaeneHnUM onepatopa, OTBETCTBEHHOrO 3a MNpPOBeAEHWEe He3aBUCMMOW OLEHKM KayecTBa



06pa3oBaTeNibHON AEeATe/IbHOCTM OpraHM3aumii, a TaKXe npu HeobxoAMMOCTM NpPenoCTaBAAOT
onepartopy obLwenocTynHyto MHGOPMaLMIO O AeATeNbHOCTM AaHHbIX OpraHusauuii, Gopmupyemyro B
COOTBETCTBUW C rOCYapPCTBEHHOM U BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B C/lyyae, eciv OHa
He pasmellieHa Ha opULMaNbLHOM caliTe opraHusaumm).

9. O6LWEeCTBEHHbIM COBET MO NPOBEAEHUIO HE3aBUCUMMOM OLEHKU KayecTBa obpa3oBaTesibHOM
OeATeNbHOCTU opraHusaumin dopmupyeTca Takum obpasom, 4YTo6bl Bblla MCKAOYEHA BO3MOMKHOCTb
BO3HUMKHOBEHMUA KOHOAMKTA MHTepecoB. COCTaB YKa3aHHOro O6LEeCTBEHHOro coBeTa ¢dopmMmupyeTca U3
yncna npeactasmTenein obLecTBEHHbIX OpraHM3aumin. Yncno YaeHoB 0bLEeCcTBEHHOrO COBETa HE MOMKET
6bITb MeHee Yem NATb YesioBeK. YneHbl 06LWecTBEHHOrO COBETA OCYLLECTBASIOT CBOK AeATeNbHOCTb Ha
06LLLeCTBEHHbIX Hayanax. MHbopmaLumsa o aeAaTelbHOCTM 0bLWEeCTBEHHOrO COBETA PAa3MELLAeTCs OpraHom
rocyapCTBEHHOM BNACTU, OPraHOM MECTHOIO CaMOYMNPaBAEHWUSA, MPWU KOTOPbLIX OH CO34aH, Ha CBOEM
odumumnanbHom carte B cetn "UHTepHeT".

10. UHPopmaums o pesyabTaTax HE3ABMCUMOWM OLLEHKM KayecTBa 06pa3oBaTe/ibHOM AeATeNbHOCTU
OpraHM3aLmii pa3MeLLaeTca COOTBETCTBEHHO:

1) depepanbHbiM OpPraHOM UCNONHUTENLHOM BNACTM, OCYLLECTBAAIOLMM GYHKLMM NO BblpaboTKe
rocyapCTBEHHON MOMUTUKM M HOPMATUBHO-NPABOBOMY peryaMpoBaHuto B cpepe obpasoBaHus, Ha
obMuManbHOM CcalTe ANA  pasMelleHua WMHPOPMAUMM O TOCYAAPCTBEHHBIX WM MYHUUMNAAbHbIX
yupexaeHusx B cetm "NHTepHeT";

2) opraHamu UCMNOAHUTENbHOM BNacTM cybbekToB Poccunitickon Pepepaunn, ocylwecTBASOWUMU
rocyapcTBeHHOe ynpasneHue B chepe 06pa3oBaHMA, M OpraHaMmM MECTHOrO CaMOyNpPaBAEHMA Ha CBOMX
odMUMaANbHBIX calTax U opuLManbHOM caliTe gaa pasmelleHma MHGOPMAUMKM O TOCYAAPCTBEHHBIX U
MYHULUMNANbHbIX yYpexaeHuax B cetn "UHTepHeT".

11. CoctaB uHbOpMaUMM O pe3ysbTaTax HE3aBUCMMOM OUEHKM KayecTBa obpasoBaTesibHOM
OeATeNbHOCTU U NOopPAJOK ee pasmelleHua Ha oduLmManbHOM caliTe ANA pasmeleHnsa MHbopmauuun o
rOCYAapPCTBEHHbIX W MYHUUMNAAbHbIX  yypexaeHusax B cetn  "UHTepHeT" onpegenstorca
YNOJHOMOYEHHbIM MpaBnTENBCTBOM Poccuitckoit Pepepaunn depepanbHbIM opraHom
NCNOJIHUTENIbHOMN BNACTM.

12. depepanbHbIM OpraH UCMNOJIHUTENBHOM BAACTU, OCYLLECTBAAKWMI GYHKUMM MO BbipaboTke
rocy4apCTBEHHOM NOJIMTUKM U HOPMATUBHO-NPaABOBOMY PEryinMpoBaHnio B cdepe 06pa3oBaHUs, OpraHbl
NCNOSIHUTENbHON BAacT cybbekToB Poccuiickon ®Pepepaumu, OCYLLECTBAAIOWME FOCYLAPCTBEHHOE
ynpasneHve B chepe 06pa3oBaHWs, OpraHbl MECTHOroO CamoynpaB/ieHWs obecneymBaloT Ha CBOWX
odunLMaNbHbIX caTax B ceTh "MHTepHeT" TEXHUYECKYHO BOSMOKHOCTb BblpaXKeHUA MHEHWUI rpaKkaaHamu
0 KayecTBe 06pa3oBaTe/IbHOMN AeATENbHOCTU OpPraHM3aLLUit.

13. KoHTposnb 3a cobnlogeHMem npoueayp nNpoBeAEeHUA He3aBUCMMOM OUEHKM KadyecTBa
06pa3oBaTeNbHOW  AeATe/IbHOCTM  OpPraHuM3aumii,  NPeayCMOTPEHHbIX  HacTosilel  cTaTbew,
OCYLLEeCTBNISETCA B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickont depepaumm.”.

KoHcynbTaHTlAOC: NprMmeyaHme.
CraTbAa 7 BcTynaeT B cuay ¢ 1 AHBapa 2015 roaa.

Cratba 7

BHecTn B PepepanbHbll 3aKoH oT 28 aekabpa 2013 roga N 442-d3 "O6 ocHoBax cOUMANbHOMO
obCcNyKMBaHUA rpaskaaH B Poccuitickoit depepaumn” (CobpaHue 3akoHomdaTenbcTBa Poccuiickol
depepauun, 2013, N 52, ct. 7007) cneayowme U3MeHeHUs:

1) yactb 1 cTaTbm 7 AONOAHUTL NYHKTOM 7.1 cneaytolLero cogepkaHus:

"7.1) co3paHue ycnoBuiA ANA opraHM3auum NpoBeaeHUa He3aBUCMMOM OLIEHKW KayecTBa OKasaHua
YCNyr OpraHu3aumsamm coupmanbHOro obcayknsanus;";

2) cTaTbio 8 4ONONAHMUTB NYHKTOM 24.1 cneaytoLlero coaepsKaHms:

"24.1) co3paHue yCNoBMIA ANA OpraHWsauMm nNpoBeAeHMA He3aBUCMMOM OLLeHKM KayecTsa
OKasaHuA yCayr opraHM3aumamm coumanbHoro obcnyxueanHus;";

3) B cTaTbe 13:

a) yacTb 2 AONONHUTL NYHKTOM 12.1 cneayiolLero coaepKaHuma:
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"12.1) o npoBeAeHUM HE3aBUCMMOW OLIEHKM KayecTBa OKasaHMA YCAyr oOpraHusaumamu
couManbHOro 0b6CnyXuMBaHMA, KOTopas onpeaenserca YnoAHOMOYEHHbIM deaepasbHbiM OpraHom
WCMOJIHUTEIbHOM BRacTu;";

6) 4ONONHWUTb YACTbO 4 CleAyIOLLErO COAePKAHUA:

"4, YNonHOMOYeHHbIN denepasnbHbli OpraH UCNOJAHUTENbHON BNACTU, YNOAHOMOYEHHbIE OPraHbl
cybbekToB Poccuinckon Pepepaumm, opraHbl MECTHOrO CamMoynpas/ieHUs, OpraHM3aunmn CoumanbHOro
ob6cnyXMBaHUA, yKasaHHble B YacTh 5 ctaTtbm 23.1 HacToswero PenepasibHOro 3akoHa, obecneymBatoT
Ha cBOMX OPUUMANBHBIX CanTax B ceTn "MHTepHeT" TeXHUYECKYH0 BO3MOXHOCTb BblPaXKeHUs MHEHWI
Nosly4aTeNaAMM COUMANbHBIX YCAYr O KAyecTBE OKa3aHWA YCAYyr OpraHusaumMaMKM  COLMANBbHOTO
obcnyxkumeaHma.";

4) pononHUTb cTaTben 23.1 cnenyowero coaeprKaHus:

"Ctatb 23.1. He3aBMCMMAs OLLEHKA KayecTBa OKasaHWA YCAyr OpraHM3auMsaMM COLMAIbHOTO
obcnyxKMBaHuA

1. HesaBMCMMaAA OLEHKA KayecTBa OKasaHMA yCayr OpraHM3aumsamm coumanbHoOro obcnykuBaHumsa
ABnseTca ogHoM u3 Gopm O0OWECTBEHHOrO KOHTPONA WM MNPOBOAUTCA B UENAX NpeaocTaBiAeHus
nosiyyatensm couuanbHbIX YCAyr WMHOOPMAUMM O KayecTBE OKasaHWsa YCAyr opraHusaumamu
COLManbHOro 06CNYKNUBaAHMUA, @ TAKIKE B LENAX NOBbILWEHNSA KayecTBa UX AeATeIbHOCTH.

2. He3aBMCMMan oUEHKA KayecTBa OKasaHWs yCayr opraHM3auMamMmn coUManbHOro obCnyKnBaHms
npeaycmaTpuUBaeT OLLEHKY YC/IOBUIM OKasaHWUA YCAyr Mo TakMM OBLWMM KpUTEPUAM, KaK OTKPbITOCTb U
AOCTYNMHOCTb MHPOopMauMmM 06 opraHM3auMm COUMANbHOTO OOCAYKMBAHUA; KOMPOPTHOCTb YCAOBUM
NpeAoCcTaBAEHNA COLMAbHbIX YCAYT U AOCTYMHOCTb UX MOJYYEHUSN; BPEMSA OXKUAAHUA NPefoCTaBNeHUs
COUManbHOM ycnyrun; AobporKenaTenbHOCTb, BEXK/IMBOCTb, KOMNETEHTHOCTb PAabOTHMKOB OpraHu3aumii
coumanbHOro obcnyKnBaHMA; ya0BNETBOPEHHOCTb Ka4eCTBOM OKa3aHWs YCyr.

3. HesaBrcMManA OLEHKA KayecTBa OKa3aHWsA YCIyr OopraHM3aumamMM CoumanbHOro obcnyKunsaHmsa
NPoBOAMTCA B COOTBETCTBUM C MOJIOKEHUAMM HacTosWen cTatbu. Mpu NpoBeAeHMM He3aBUCUMOW
OLEHKM KayecTBa OKasaHMA YCIYr OpraHuM3aumsmMmn COUMANbHOrO OBCNYKMBaAHMA WCMO/b3yeTcA
obwenoctynHaa MHPopmaLma 06 opraHM3aLMAX COLMAbHOIO 0OCAYKUBAHUA, pasmMell,aeMas TaKKe B
dbopme OTKPbITbIX AaHHbIX.

4. He3aBMCMMas OLLEHKA KayecTBa OKas3aHMA YCAyr OpraHns3aumMammn coumnanbHOro obcny»KnsaHus
NpPoBOANTCA B OTHOLIEHUM OpraHM3auMii COUMANbHOTO O6CNYKMBAHWUA, HaAXOAALWMXCA B BeAEHUU
denepanbHbiX OPraHOB MWCMNONAHUTENIbHOM B/IaCTU, WM OpraHM3auuii COUMANbHOTO Ob6CNYKMBaAHUA
cybbekToB Poccuiickon Pepepaumn, Apyrux opraHvM3auuii coumManbHOro ob6Cay*KMBaAHUA, B YCTaBHOM
Kanutane KoTopbix Jona Poccuiickon depepaumn, cybbekta Poccuiickon depepaumm  unau
MyHUUMNaNbHOTO 06pa3oBaHMA B COBOKYMHOCTW MpEeBbIWAEeT MATbAECAT MPOLEHTOB, a TaKXe B
OTHOLLEHUM MHbIX HEFOCYAAaPCTBEHHbIX OpraHM3auUmii couManbHOro obCnyXnMBaHMA, KOTOPblE OKa3biBalOT
rocyapcTBeHHbIE, MyHULMNA/bHbIE COLMAJIbHbIE YCAYTH.

5. B uenax cosgaHus yCnoBWN AN OpraHM3auMu NPOBeAEeHUs He3aBUCMMOM OLEHKM KayecTBa
OKa3aHuA YC/yr OpraHU3aLUmsamm coLmnanbHOro ob6cayKBaHUA:

1) ynonHomoueHHbI peaepanbHblit OpraH UCNONHUTENIbHOM BAACTU C y4acTMEeM OBLLLECTBEHHbIX
opraHv3auuii, ob6LLeCcTBEHHbIX 0b6beauMHeHUIt noTpebuteneit (Mx accoumaumii, cotosos) (ganee -
oblecTBeHHble oOpraHM3aunm) dopmupyet Ob6LLECTBEHHbIM COBET MO MPOBEAEHUID HEe3aBUCUMOM
OLLEHKM KayecTBa OKas3aHMA YCAyr opraHuM3auuamu COLMAnbHOrO OOCAYKMBAHMA U YTBEPXKOAET
MOJIOXKEHWE O Hem;

2) ynonHomouyeHHble opraHbl cybbekToB Poccuiickon degepauum ¢ yvyactmem ob6LWEeCcTBEHHbIX
opraHusaumin GopmmpyloT 0bLLEeCTBEHHble COBETbl MO NPOBEAEHUIO HE3ABMCMMOM OLEHKM KayecTBa
OKasaHuA yCAyr opraHmMsauuaMy CoLManbHOro O6CAYKMBAHWUA, PACNONOXKEHHbIMMU HA TEpPPUTOPUSX
cybbeKkToB Poccuitickolt Pepepaunn, 1 yTBEpPKAAIOT NONOKEHNE O HUX;

3) opraHbl MEeCTHOro camoynpaBiAeHMs C ydacTuemM Ob6LlecTBeHHbIX oOpraHusauuii Bnpase
dopmmpoBaTb 0bLLecTBEHHbIE COBETLI MO MNPOBEAEHUIO HE3aBUCMMOM OLIEHKN KayecTBa OKa3aHus ycayr
OpraHu3aUmMaMU COLMANbHOrO OBCNYXKMBAHUA, PACNONOXKEHHBIMU Ha TEPPUTOPUAX MYHULMNANbHbIX
06pasoBaHNiA, N yTBEPKAATb MOOXKEHME O HUX.

6. [MMokaszaTenun, xapakTepusylolime ob6LMe KPUTepUM OLEHKM KadyecTBa OKasaHusa ycayr
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OpraHM3auMaAMM, YKa3aHHbIMW B 4YacTU 4 HacCTOALEN CTaTbM, YCTaHAB/AMBAOTCA YMNOJAHOMOYEHHbIM
depepanbHbIM  OpPraHOM  WCMOJHWUTENIbHOM BAAacTM € NpenBapuTeNbHbIM — OBCYXKAeHWEM  Ha
obLecTtBeHHOM coBeTe.

7. Mo peweHUO YNOJHOMOYEHHOro ¢enepasbHOrO OpraHa WCMOJIHUTENIbHOW  B/1acTy,
YNOJHOMOYEHHbIX OpraHoB cybbektoB Poccuiickon Pepepaunm  WMAM  OpraHOB  MECTHOrO
camoynpasneHna GpyHKUMKM ObLLEeCTBEHHbIX COBETOB MO MPOBEAEHUI0 HE3aBUCMMOM OLLEHKM KayecTBa
OKasaHMA YCAyr OpraHM3auMAMM  COUMANbHOTO 06CnyKMBaHMA MOryT ObiTb BO310XEHbI Ha
CYLLECTBYIOLLME MPU 3TUX OpraHax obLiecTBeHHble COBETLI. B TakMx cayyaax obuiecTBeHHble COBETbI NO
NPOBELEHUIO HE3AaBUCMMOM OLEHKM KayecTBa OKasaHMA YCAYr OpPraHu3auMaAMM  COUMANbHOTO
06CcNyKMBaAHUA He CO34at0TCA.

8. OOLLeCTBEHHbIN COBET NO MPOBEAEHUIO HE3aBUCMMOW OLLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMM COLMANBHOIO 06CNYyKMBaHUA GopMUpyeTcA Takum o6pa3om, 4Tobbl Bblna UCKAKOYEHa
BO3MOHOCTb BO3HUKHOBEHWA KOHPAMKTA MHTepecoB. CocTaB 0b6LLeCTBEHHOTO coBeTa popmupyeTcs m3
yncna npeacTasuTeneit obLWecTBEHHbIX OpraHM3aumMii. Y1Cno Y1eHoB 06LLECTBEHHOIO COBETA HE MOXET
6bITb MeHee Yem NATb YesioBeK. YneHbl 06LWECTBEHHOIO COBETA OCYLLECTBAIOT CBOIO AeATENbHOCTb Ha
06LLEeCcTBEHHbIX Havanax. MHpopmaLma o AeAaTeNbHOCTU 0OLWECTBEHHOMO COBETA pPa3MeLLaeTca OpraHOM
rocyapCTBEHHOM BNACTU, OPraHOM MECTHOIO CaMOYMNPaBAEHWUS, MPWU KOTOPbIX OH CO34aH, Ha CBOEM
oduumanbHom carte B cetn "UHTepHeT".

9. He3aBMCMMas OLLEHKA KAyecTBa OKasaHMA YCAyr OpraHU3aLMamm CoLManbHOro 0bCnyRnBaHuA,
opraHusyemasn obLecTBEHHbIMW COBETAaMM NO €€ NPOBEAEHMNI0, MPOBOAUTCA He Yalle YeM OAMH pa3 B
rof, 1 He pexke Yem OAMH pa3 B Tpu roga.

10. ObuecTBeHHble CcOBeTbl MO MPOBEAEHUIO HE3aBUCMMOM OLEHKM OKasaHua  yCayr
OpraHn3aLmMAMM CoLManbHOro obcnyKmBaHma:

1) onpenenaoT nepeyHM opraHusauMi COLMaNbHOrO OBC/NYKMBAHMA, B OTHOLUEHUM KOTOPbIX
NpPoOBOANTCA HE3ABUCMMAA OLLEHKA;

2) dopmMpyLOT NpesnosKeHus ansa pas3paboTKu TEXHUYECKOTo 3a4aHna 41a OpraHn3aummn, Kotopas
ocyuwecTteaseT cbop, obobuieHMe M aHaAM3 MHPOPMALMM O KAYecTBE OKa3aHWA YCAYr OpraHU3aumnamm
coumanbHoro obcnyXuBaHua (manee - onepaTop), NMPUHMMAIOT yyacTMe B PacCMOTPEHUU MPOEKTOB
OOKYMEHTaLMM O 3aKynKax paboT, ycayr, a TakKe MPOEKTOB roCyAapCTBEHHOrO, MYHULMNANbHOMO
KOHTPAKTOB, 3aK/lo4YaeMblX YMNOJHOMOYEHHbIM ¢deaepasbHbIM OpPraHOM WCNOAHUTENbHON BAACTH,
YNOJIHOMOYEHHBIMU  OpraHamu cybbekToB Poccuiicko ®egepaumm  UMAM  OpraHamuM  MECTHOTO
CaMoynpaB/eHNA C ONePaATOPOM;

3) vycTaHaBAMBAOT NpU  HEOBXOAMMOCTM KPUTEPUM OLUEHKM KayecTBa OKasaHMA  ycayr
OpraHM3auMAMM COLMANBHOIO 0OCNYKMBAHUA (AONONHUTENBHO K YCTAHOBAEHHbIM HACTOALLEN cTaTbel
obWUM Kputepumam);

4) oCyLWeCTBAAIOT HE3AaBUCMMYIO OLLEHKY KayecTBa OKa3aHWs yCAyr opraHM3aumMamm CouManbHoOro
06CNYKMBaAHMA C y4EeTOM MHPOPMALLMK, NPEACTaBAEHHON ONepaTopom;

5) npeacTaBnsaloT COOTBETCTBEHHO B YNOAHOMOYEHHbIV deaepanbHblit opraH MCNONHUTENIbHOM
BNACTW, YMNO/NHOMOYEHHblE oOpraHbl CcybbekToB Poccuiickon ®degepaumm, oOpraHbl  MECTHOIO
CaMoynpaB/eHNa pe3yabTaTbl HE3aBMCMMOWM OLLEHKM KayecTBa OKas3aHWMA YCAYr OpraHusauusamu
COUMaANbHOro 0bCNyKUBAHMA, a TaKkKe NPeaoXKeHNA 06 yayUlueHUn KayecTBa UX AeATENbHOCTH.

11. 3aKkntoyeHue rocyAapCTBEHHbIX, MYHULMNAAbHbIX KOHTPAKTOB Ha BbINOJHEHWE paboT,
OKasaHWe ycayr no cbopy, 0606wWeHMO M aHanuM3y MHOOPMALMM O KayecTBe OKasaHuA ycayr
OpraHM3aumMAMK COLMANbHOTO 0OCNYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
Poccuiickolt ®epepaumm O KOHTPAKTHOM cucteme B chepe 3aKynoK TOBapos, paboT, ycayr ana
obecneyeHmna rocyfapCTBEHHbIX WU MYHULMNANbHBIX HyXA. YNOAHOMOYEHHbI denepanbHbIit opraH
WCNONIHUTENbHOM BAACTW, YNOJHOMOYEHHbIE OpraHbl FOCYAapCcTBEHHON BAacTM cybbekToB Poccuiickoit
depepaunn, opraHbl MeCTHOrO CaMoOynpaBieHWUA MO pe3y/ibTaTaM 3aK/IHYEHWUA TOCYAAPCTBEHHDIX,
MYHUUMNANbHbIX KOHTPAKTOB 0popmAAIOT pelueHne o6 onpeaeneHnn onepatopa, OTBETCTBEHHOrNO 3a
npoBeAeHMe He3aBUCMMOM OLEHKM KayecTBa OKasaHMA YCAYr OpraHusauusmu  COLManbHOro
06CNY)KMBaAHMA, a TaKXKe MnpuM HeobXogMMOCTM NpPefoCTaBAAT ofnepatopy o0bLenocCcTynHyto
MHOPMALMIO O AeATEeNbHOCTM  AaHHbIX OpraHuM3aumii, ¢opmMMpyemyto B  COOTBETCTBUM C
rocyapCcTBEHHON M BEAOMCTBEHHOW CTAaTUCTUYECKON OTYETHOCTLIO (B Cy4Yae, ec/iv OHa He pasmelleHa
Ha odULMANBbHOM CaiiTe opraHu3aLunu).



12. MocTynuellaa COOTBETCTBEHHO B YNOJAHOMOYEHHbIM deaepanbHbli opraH UCNOAHUTENbHON
B/1aCTW, YMOJIHOMOYEHHbIEe oOpraHbl cybbekToB Poccuiickoit degepauuu, opraHbl  MeCTHOro
camoynpasneHna uHPopmaumAa O pe3ynbTaTax He3aBMCMMOM OUEHKM KayecTBa OKasaHMA YyCayr
OpraHU3aLmMAMM COLMANBHOTO 06CNYKMBAHMA NOSNEXKNT 06A3aTENbHOMY PAaCCMOTPEHUIO YKa3aHHbIMU
OpraHamm B MECAYHbIA CPOK M Y4YUTbIBAETCA MMM NpPWU BbipaboOTKE Mep MO COBEPLUEHCTBOBAHWUIO
AeATeNbHOCTM OpraHM3aLnii coumnanbHOro 0bcayKnMBaHus.

13. UHpopmauma o pesynbTaTax HE3aBMCMMOMN OLLEHKM KayecTBa OKas3aHMA YC/yr opraHM3aumamm
COLMaNbHOr0 06CNYXKMBAHMA PAa3MELLAETCA COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepanbHbiM OPraHOM UCMOJHUTENIbHOW BAACTM Ha oduLMaNbHOM caliTe
OnA  pasmelleHna MHOopMauMM O TOCYAAPCTBEHHbIX WM MYHUUMMNAJNIbHbIX YYPEKAEHUAX B CETU
"NHTepHeT";

2) yno/sIHOMOYEHHbIMM OpraHamu cybbekToB Poccuitickolt degepauum M opraHamMm MeECTHOrO
CamMoynpaB/ieHMA Ha CBOMX oOdUUMaNbHbIX caiTax W oduuManibHOM caiTe ANA  pasMeLLeHun
MHGOPMALMM O FOCYAAPCTBEHHbIX U MyHULMMNANbHBIX yupexaeHuax B cetn "UHTepHeT".

14. CoctaB WHObOpPMaAuUMKM O pesynbTaTax HE3aBUCMMOW OLEHKM KayecTBa OKasaHus ycayr
OpraHn3aLUmMaMU COLMANbHOTO 0OCNYKUBAHMA M NOPALOK ee pasmeLleHUsa Ha obuLManbHOM caiiTe ans
pasmelleHma MHPOPMaLMM O FOCYAapPCTBEHHbIX U MYHUUMNANAbHbLIX yypexaeHusax B cetn "UHTepHet"
onpeaensoTcs ynonHomoueHHbIm MpaButenbctBom Poccuiickon Pepepaunn degepanbHbiM OpraHom
NCNOSIHUTENIbHOWN BNaCTM.

15. YNnonHOMOUYEHHbIN peaepanbHblii opraH UCNOAHUTENbHOW BNACTU, YNOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuitckon Pegepaunn, opraHbl MECTHOFO CAMOYNPaB/AEHMA U OpraHM3aunmM COLMaNbHOrO
obcnykuBaHua obecneymBaloT Ha CBOMX OOdULMANbHbLIX caMTax B ceTn "MHTepHeT" TexHU4YecKyto
BO3MOXHOCTb BbIPa*KEHMA MHEHWUIN MOAYYATENAMM YCAYT U MHBIMWU TPaXKAaHaMMW O KAYecTBE OKasaHuA
3TUX YCAYT.

16. KoHTpoAb 3a cobatogeHmem npoueayp NpoBeAeHns He3aBUCMMOM OLLEHKN KauyecTBa OKa3aHUsA
YCAYyr  OPraHM3aumMaMM  COUMANbHOTO  OBCNY)KMBAHWMA  OCYLLECTBAAETCA B COOTBETCTBUM C
3aKoHogaaTenbcTBOM Poccuiickoin ®eapepaumn.”.

CraTtba 8

1. HactoAawmn deaepanbHblii 3aKOH BCTYNaeT B CUIY MO UCTEYEHUM AEBSAHOCTA AHElN nocne AHs
ero opuumManbHOro onybAMKOBaHMA, 32 UCKAOYEHMEM CcTaTbM 7 HacToAlero desepanbHOro 3aKoHa.

2. CraTba 7 HacToAwero PeaepanbHOro 3akoHa BCTynaet B cuay ¢ 1 AHBapa 2015 roaa.

3. YCTaHOBWUTb, 4YTO KOOpAMHAUMA AOeATeNbHOCTM M obllee MeToauyeckoe obecneyeHue
npoBefleHMA B COOTBETCTBMM C 3akoHOM Poccuiickon Pepepaunmn ot 9 oktabpa 1992 roga N 3612-1
"OcHoBbl 3aKoHogaTenbcTBa Poccuiickolr depepaunmn o KynbType" (B pegakuuMuM HacToAwero
depnepanbHoro 3akoHa), PegepanbHbim 3akoHom oT 10 gekabps 1995 roga N 195-d3 "O6 ocHoBax
couManbHOro obcny:KmBaHUA HaceneHuss B Poccuiickont depepauumn” (B pedakumu HacToALLero
depnepanbHoro 3akoHa), PenepanbHbim 3aKoHOM OT 21 HoAb6pa 2011 roga N 323-d3 "O6 ocHoBax
OXpaHbl 340pOBbA rpaxKaaH B Poccuiickon degepauumn” (B pedakumm Hactosulero deaepanbHoro
3aKoHa), ctaTbelt 95.2 PepepanbHOro 3akoHa ot 29 aekabps 2012 roga N 273-$3 "O6 obpa3oBaHUK B
Poccuiickolt depepaummn” (B pegakuumn Hactosuero PegepanbHoro 3akoHa) n ®eaepasbHbIM 3aKOHOM
oT 28 pekabps 2013 roga N 442-93 "O6 ocHOBax coLManbHOro obCnyRMBaHMA rpaxkaaH B Poccuinckoit
depepaunn" (B pemakuum HactoAwero PepepanbHOro 3akoHa) HE3aBUCMMOW OLEHKM KadecTBa
OKasaHuA yCcayr opraHusaumnamm B chepe KynbTypbl, cOuManbHOro obcny*KMBaHWUA, OXpaHbl 340P0BbS,
obpasoBaHKUs ocywecTBaAlTCcA denepanbHbiM OPraHOM WMCMOMIHUTENIbHOW BAACTWU, OCYLLECTBAAOLWMM
JYHKUMM no BblpaboTKE M peanusauum rocygapCTBEHHOM MONUTUKM U HOPMATMBHO-MPaBOBOMY
peryampoBaHuto B cdepe CcOUMaNbHOM  3alMTbl HaceseHua, B NOpAAKe, YCTAaHOB/SIEHHOM
MpasuTtenbctBom Poccuiickoit ®epepaumm.

MNpe3snaeHt
Poccuiickoin Pepepaumn
B.MYTUH
Mocksa, Kpemnb
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